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Judge Murshed al-Arashani 
Chairman of CSSW

We put in the hands of our esteemed readers the annual report of the Charitable Society for Social Welfare 
(CSSW) for the year 2014 whose pages are full of a year of harvest, hardworking and continuous 
achievements in the fields of charity, humanitarian and development work.

The report is full of offerings made by CSSW in different areas of humanitarian work, including relief, 
which is given a considerable attention by the Society to respond to the critical situations Yemen is 
currently experiencing. CSSW implemented a number of emergency relief projects and programs and 
provided emergency services for thousands of displaced and affected people in the conflict-affected and 
displacement areas, in addition to relief services to refugees and displaced people in Syria and Myanmar.

The reader will also find numerous activities carried out by CSSW, such as construction and development 
projects, income-generating projects, training and rehabilitation programs to build the capacities of young 
men and women, and activities and services for the care of orphans and poor families.

Moreover, we review with you the achievements made by CSSW during the year involving a variety of 
health services which contributed to alleviate the suffering of thousands of patients and desperate people 
and supported the disabled and people with chronic diseases. It also reflected how CSSW enhanced the 
livelihoods, rural community services and care, besides the services provided through the Women & Child 
Development Sector. All of these are our contribution to provide essential services to the community.

I would also like to refer here to the new 2020 strategy adopted by CSSW recently to reflect its direction 
and new vision for the next phase. It aspires to be a reference to the work of charity and development 
in Yemen and the region, relying on a package of general guidelines and priorities in harmony with the 
government policies and within the framework of the existing partnership with local and international 
donors.
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Vision
A reference for local and regional charity and development. 

Mission
Contribute to development and poverty alleviation in the Yemeni society 
by investing voluntary effort and partnership with local communities 
and donor organizations with priority given to rural areas, youth groups, 
women and children.

Who we are
Non-governmental organization, independent, non-profit, humanitarian, 
developmental, voluntary and community-based.

Our values
- Institutionalism
- Transparency
- Partnership
- Accountability
- Quality and development
- Professionalism
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 CSSW
Evolution … Development

 
Establishment

CSSW started in March 1990 by a group of volunteers and social figures as a voluntary NGO implementing 
programs, projects and services in accordance with the periodic plans and strategy thought out in an 
innovative style based on scientific methodology of work, making it a focal effective link between donors 
and beneficiaries.

Objectives
- Contribute to the fight against poverty and reduction of its spread in Yemen.
- Promote and support sustainable and rural development programs and projects.
- Youth, woman and child development and enable them to build their capacities in various skills.
- Contribute to the social welfare.
- Stimulate the spirit of human solidarity and create a new culture of voluntary work within the 

community.
- Alleviate the damage caused by disasters.
- Expand CSSW scope of work and build bridges of relationship with the region and beyond.

Institutionalism
Since its inception, CSSW made efforts to benefit from the human resources and material potentials and 
direct all for the advantage of volunteer work and institutional service. 
CSSW management is based on the organizational structure with clear terms of reference.
In addition, it depends on proper planning and accurate assessment of the different projects, programs 
and services undertaken by its branches, sectors and committees in the various governorates, investing 
all the expertise in the development of the administrative and financial system whenever the need arises 
to cope with the rapidly increasing changes and developments.
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CSSW Development Vision and 2020 Strategy
CSSW seeks to keep up with tremendous fast events in various areas of life and comprehensive 

development. The expansion of CSSW-rendered services, in terms of quantity and quality, entails interest 
in improving the voluntary activities in continuous and intensified institutional construction. 

Within its interest in creating a new concept of charity and development in Yemeni society, and mobilizing 
all possible potentials to benefit the society, CSSW adopted the 2020 strategy as a new and advanced 
strategy to reflect aspiration for the next stage, with the reference for charity and development at the level 
of Yemen and the region.

That is based on a new approach to work and a package of important instruments and priorities according 
to a scientific methodology consistent with the trends and official policies of government agencies, taking 
into account the relevant laws in force in the country, within the framework of the existing flourishing 
partnerships with local and international donors.

Our Partners
Partnership with others is an essential and substantial anchor for CSSW policy and tendency with 

the issue of partnership with local, regional and international institutions, communities and organizations. 
It is also one of the dominating values   of CSSW-undertaken services and an essential and prominent 
element of its course of action.

Throughout the long career in the voluntary and humanitarian work, CSSW proved worthy of the trust that 
many partners and donors place in it. The major partners of CSSW include:
- International organizations
- Donors and financiers
- The Government
- Beneficiaries
- Implementing partners
- Personnel
- Suppliers
- Volunteers
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Work style
By 2020 strategy, CSSW proceeded to set clear parameters for a new way of work based on the practical 

course to identify needs, design, develop, promote and conduct projects, with interest in investigating the 
impact and assessment of the implementation process in various stages for continuous development and 
improvement of performances, service and outputs, according to the following steps:

- Identify the needs through surveys and field studies.
- Design necessary projects based on priorities.
- Project promotion/marketing.
- Conclude agreements with donors.
- Implement projects.
- Document projects in all stages of implementation.
- Submit progress reports of projects to donors.
- Evaluate projects in liaison with the stakeholders.
- Investigate the impact of projects on the community.

Priorities
Through the 2020 strategy, CSSW identified its priorities during the next phase, subject to several months 

of lengthy discussions that made CSSW realize the need and importance of focusing on sustainable 
development as a priority over interest in aspects of relief and immediate care, considering that sustainable 
development is the cornerstone and major factor of comprehensive community progress and advancement. 
CSSW also considered that focusing on groups of women, children and youth is important as these three 
categories are among the most important pillars of the desired renaissance and advanced society. 

The strategy also focused on rural development to address the deficiencies experienced in the countryside, 
which is deprived of essential services mainly rendered in the cities when a large proportion of the population 
lives in the countryside where most of them suffer from extreme poverty in various sectors of development.
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General guidelines for 2020 strategy
- Expand in successful projects.
- Focus on programs and projects for young people, women and children.
- Focus on rural development.
- Adopt standards apt to make CSSW a globally recognized organization. 
- Make the administrative staff and workers at the main headquarters and branches more effective by:

o Long-term rehabilitation
o Training
o Motivation

- Attract highly efficient cadres
- Implement activities and projects by specialized partners 
- Rehabilitate and upgrade the branches
- Train volunteers and employ their talents 
- Solicit the help of media professionals and apply advanced media expertise for optimal CSSW mission 

delivery
- CSSW access to the electronic transaction

Relations and membership
CSSW is characterized by a strong and renewed relationship with development partners at home and 

abroad. It has joint efforts with the official and public entities. It also characterized by the concrete presence 
in many charitable and humanitarian events. 

Over two decade long efforts, CSSW acquired several memberships in various organizations and bodies. 
It has an advisory membership with the United Nations Economic and Social Council (ECOSOC). 

In addition, CSSW is a member of the Department of Information for the United Nations Non-Governmental 
Organizations (DPI-NGO) and member of the Arab Union for Voluntary Work at the Arab League. It also got 
a membership in many local, regional and international organizations and networks operating in various 
areas of voluntary and humanitarian work.
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Scope of Work
CSSW diversified activities cover all regions of the Republic investing large network of staff and volunteers 

within its 26 branches and 279 committees in the governorates and districts. CSSW seeks to open offices 
abroad in a number of neighboring regional countries.
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Upgrading administrative structure
To achieve the aim of 2020 strategy, CSSW developed the organizational structure by the creation of 

sectors, units and departments and conducted up-to-date improvements in a number of the existing sectors 
and administrative units in order to keep up with the desired development and bring about a qualitative leap 
in CSSW activities and promote its services and progress. 
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CSSW areas of work in 2014

Relief of Refugees & Displaced People
• Food security
• Shelter and distribution of non-food items
• Medical Aid  
• Community Protection & Assistance 
• Emergency relief for stability of local commu-

nities
• Professional & vocational training
• Rehabilitation & Reconstruction
• Food and medical aid for displaced and refu-

gee families in Syria
• Food and Shelter aid for displaced and refu-

gee families in Myanmar

Community Development
• Microfinance Program
• Income-generating projects
• Construction and Development Projects
• Training and qualification of staff

Orphan Sponsorship and Care
• Cash, in-kind sponsorship & social services
• Health, education & cultural services 
• Qualification and training
• Arab Orphan Day
• International Day for Orphans
• Creation & distinctiveness competition
• Forum of university students
• Distribution of household needs and renova-

tion of orphan homes
• Distribution of water filters
• Youth Initiatives
• Participation in the Companions Campaign in 

Qatar
• Improve work mechanism of the sector

Youth Development
• Child-friendly Schools Project
• Relief & disaster preparedness program
• Training family members in local communities
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Health Sector
First: Primary health care and medical services
• Health facilities
• Mental Health
• Medical Caravans and Campaigns
• Surgical camps
• Dispensing cerebrospinal fluid devices
• Pharmaceutical support for people with 

chronic diseases and poor patients
• Clinics & mobile medical teams
• Specialized medical services

Second: Health Programs and Projects
• Reproductive health & family planning pro-

gram
• Malnutrition Treatment Program
• Communicable and endemic disease control 

program
• Water and Environmental Sanitation
• Onchocerciasis Disease Control Program
• Epidemic diseases control program
• Somali refugees care project in Kharaz and 

Albasateen

Social Care
• Ramadan Charitable Projects
• Qurban meat and Eid clothing distribution
• Safety Net & Livelihoods
• Poor family sponsorship
• Sponsorship of the disabled
• Cash & in-kind charity for needy families and 

passers-by
• Eid clothing distribution
• Distribution of winter clothing
• Dar al-Shafaqa to accommodate patients 

with cancer & renal failure

Education
• Distribution of school bag and uniform
• Global partnership in education
• Student support project
• Somali refugee empowerment program

Woman and Child Development Sector
Distribution of dignity kits and health bags
Distribution of health bags for prison female in-
mates
Social, educational and health care for orphans
Food Support Project
Vocational training and qualification
Osama Child Magazine
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Relief
of Refugees & Displaced People
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First: Relief services provided within Yemen

1- Food security
To alleviate the suffering of the displaced and conflict-affected families, CSSW distributed food packages 

to (10,350) displaced and affected families in the governorates of Sa’ada, Hajjah, Marib, Al-Jawf, Amran, 
Sana’a, Abyan, Shabwa, Hadramout, Radaa and the Capital Sana’a. 

The food packages included flour, sugar, rice, oil, beans, dates and milk donated by Qatar Charity and 
Raf Foundation, Islah Society in Bahrain, the Islamic Society in Bahrain, and IHH organization of Turkey. 

2- Shelter and distribution of non-food items
CSSW distributed shelter and non-food items to (8636) displaced and poor families of the host community 

in the governorates of Hajjah, Al-Jawf, Marib, Radaa and the Capital Sana’a. Such items included 
mattresses, blankets, plastic sheets, mats, buckets, water transport and storage equipment, and kitchen 
appliances funded by the United Nations Office for Coordination of Humanitarian Affairs (OCHA) and the 
Islah Association in Bahrain.
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3- Medical Aid
In this connection, CSSW rendered several medical services in the governorates of Al-Jawf, Hajjah and 
Amran for (15,116) beneficiaries as follows:
1- Medical relief caravan to the districts of Masloob, Al Ghayl and Al-Hazm of Al-Jawf governorate where 

inspections and tests conducted with the distribution of free treatments and benefited (1600) patients. 
2- Provision of reproductive health and family planning services through mobile clinics, wounds and 

injection treatment for (13,516) members of the displaced and host community families in the districts 
of Mustaba and Harad of Hajjah governorate in addition to the implementation of health education and 
awareness activities.

3- A health survey conducted in several districts of Amran governorate in partnership with donor 
organizations and in liaison with the local authority in order to facilitate interventions as commensurate 
with the actual needs. Around (31) health facilities in the city of Amran and other ten districts benefited 
from the survey. It is estimated that hundreds of thousands indirectly benefited from the survey. 

4- Community Protection & Assistance
CSSW, in liaison with the United Nations High Commissioner for Refugees (UNHCR), the Executive Unit 

in Harad, and local councils in Hajjah governorate, rendered many services, social activities and protection 
for the displaced people and host community through the Community Center for IDPs in Harad.
Table shows services provided by the Community Center for IDPs in Harad in 2014

Activity
Beneficiaries 

Males Females Children 
Monitor and protect vulnerability cases of displaced families 1378 1254 300

Monitor violence issues 0 0 17197

Home visits 3018 580 270

Counseling and psychological aid 652 594 177

Counseling and social assistance 122,188 569 162

Community awareness sessions 88 97 93

Individual counseling sessions 227 187 126

Build the capacity of the community-based network committees 664 124 193

Educational, recreational and sport activities 94 0 1069

Ramadan evenings and open days during Eid al-Fitr and Eid Al-Adha 321 15 1586

Total 128,630 3420 21173

CSSW paid house rents for (300) displaced families throughout the year.
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5- Emergency relief for stability of local communities
Emergency relief conducted in collaboration with the Global Communities organization in some districts 

of Abyan governorate so as to contribute to the support and stability of conflict-affected families. Such 
services were rendered as follows:

Emergency relief services for the stability of the communities in 2014

Service Beneficiaries

Distribution of food packages 600 families

Livestock (goats) for poor families as income-generating projects (179) families

Cash payment to poor families (500) families

Poultry (7 chicken + cocks) per family (280) parents

Hygiene kits for families in the governorate of Abyan (650) families 

Sterilization devices and water treatment in Abyan governorate (600 beds)

Three campaigns on environment sanitation  (500) individuals

Creation of home gardens for families in Abyan governorate (300) houses

6- Professional and Vocational Training
To build the capacity of members of displaced families and host community and make them good 

for employment to earn their families’ living with income-generating jobs, CSSW, with funding from the 
Norwegian Refugee Council (NRC) and in partnership with the local authority and the Executive Unit in 
Harad district, conducted training courses and qualification programs in the following areas:  English , 
Literacy , Life skills, Sewing and embroidery , Henna and engraving , Auto-mechanics, Mobile phone 
maintenance and electrical extensions 

(316) male and female trainees of IDPs in Harad district and (37) male and female trainees in Amran 
governorate benefited from such courses.

7- Reconstruction
In this connection, CSSW rehabilitated (46) houses of the conflict-affected families in Zunjibar city, Abyan 

governorate, in partnership with Qatar Charity. It also built 5 houses for five families whose houses were 
set to fire in Hodeida governorate.
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Second: Relief services rendered outside Yemen

1- Food and medical aid for displaced and refugee families in Syria
CSSW distributed food packages of rice, sugar, lentils, grits, chickpeas, pasta, sauce, cooking oil, candy, 

jam, thyme, olives and olive oil. It also distributed mattresses, blankets and medicines for displaced families 
inside the Syrian territories. 

The total beneficiaries of these services attained (16,379) families. In addition, CSSW provided the same 
services for (3103) Syrian refugee families in Lebanon and Turkey, in cooperation and coordination with the 
Turkish IHH organization. 

2- Food and Shelter aid for displaced and refugee families in Myanmar
CSSW distributed the following aid:
- Food packages consisting of rice, beans, oil, salt, dry fish and heating sets for (1560) displaced families 

inside Myanmar. 
- The same services rendered to (611) Bengali refugee families in Bangladesh in cooperation and 

coordination with the Turkish IHH organization.
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Community

Development
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1 - Microfinance Program
CSSW concluded a contract with Nama Microfinance Program in order to support development in Yemen 

to provide easy-term loans for the development of small enterprises in both the Capital Sana’a and the 
governorates of Taiz, Hodeida and Ibb.

Table showing the Nama program operations in 2014

Items
Governorates

Sana’a Taiz Hodeida Ibb

Clients 3355 4790 1119 699

Payment % 92.4% 99.4% 97.1% 99.2%

Number of loans disbursed 3653 5351 1132 814

2 - Income-generating projects
CSSW implemented plenty of income-generating projects in order to contribute to the fight against 

poverty and to reduce unemployment rate in Yemen. In this connection, easy-repayment grants are offered 
for individuals and poor families. The pay period may extend to two years. The grant value ranges between 
one hundred thousand to two million Yemeni riyals.

Such grants help beneficiaries form small income-generating projects to provide for their needs and 
livelihood requirements. These projects benefited (48) poor families in 2014 in the Capital Sana’a and other 
governorates.

Table shows income-generating projects and beneficiaries in 2014

Projects Beneficiary  
families Governorates 

Milky cow, sheep 10 Ibb

Gas-operated bakers with accessories 17 Capital Sana’a, Hajjah

Groceries, clothing and incense shops 3 Capital Sana’a

Various projects 18 Albaidha

Total 48 4 Governorates
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3- Construction and Development Projects
In this connection, CSSW builds, furnishes and operates the following facilities homes for poor families, 

training and vocational centers, schools, hospitals, health centers and clinics. It also works on digging and 
deepening wells for drinking water, establishment and installation of pumps, water systems, and water 
tanks in rural and deprived areas. 

During 2014, CSSW constructed (24) different projects as follows

Project No. Place of execution

Digging artesian and surface wells, installation of 
water tanks, pumps and water systems 11 Sana'a, Hodeida, Marib, Albaidha, 

Dhamar, Hajjah, and Taiz governorates

Building schools 1 Raimah governorate

Building and furnishing health centers 1 Sana'a governorate 

Homes of poor families 6 Capital Sana’a, Hodeida, Ibb

Completion of poor families homes construction 3 Capital Sana’a 

Create a sheep farm on Socotra, refurbishing of 
CSSW branch in the island 2 Socotra

Total 24 13
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Table shows construction projects started in 2014 and still under construction

Project No. Province

Digging artesian and surface wells 4 Sana'a, Hajjah (2) - Dhamar

Building standard schools 1 Sana'a governorate 

Building rehabilitation centers for orphans 4 Abyan, Shabwa, Hajjah, and Amran

Building houses for poor families 6 Capital Sana’a 

Completion of a service center for women 1 Socotra

Total 16
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4- Training and qualification of staff
In this connection, CSSW undertakes many training courses and programs for employees and service 

providers as commensurate with the required training needs in order to develop their skills and improve 
performance level in various fields. 
In 2014, CSSW headquarters training center conducted twelve personnel training courses in various areas.

Table indicating CSSW-undertaken training programs in 2014

Training program Beneficiaries 

Two courses on accountancy for non-accountants 36

Strategic planning + Impact-related planning 51

Marketing, diploma in marketing and diploma in procurement 24

Communication skills 18

Communication for development 13

Ten courses in English language 143

Life cycle of the project 13

Two courses on Quality Client Service Cycle 6

Media documentation 15

Total 319
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Orphan
Sponsorship and Care
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By the orphan sponsorship sector, CSSW currently looks after 35,036 male and female orphans all over 
the Republic. The cumulative number of orphans sponsored by CSSW exceeded 53,000 orphans since 
CSSW started. Of these, hundreds have their own business. Many work in medical and fields of education, 
human rights, etc. 

Through the orphan sector, CSSW provides social, educational and health care services for sponsored 
orphans. It also conducts several recreational and educational activities in addition to payment of monthly 
cash allowances to meet the subsistence needs of orphans.

Other CSSW-undertaken activities include the development of capabilities and skills of orphans to make 
them fit for employment by various rehabilitation and training programs with interest in talented and creative 
orphans in the technical and educational field programs. In this regard, CSSW established the vocational 
training centers for orphans in certain governorates of the Republic.

During 2014, CSSW sponsored (2447) male and female orphans in all governorates. A number of (5307) 
orphans were marketed for sponsorship, with the provision of many services in the areas of education, 
health, and training programs.

Cash, in-kind sponsorship and social services

Activity Beneficiaries

Cash sponsorship and substances aid 35036

Delivery of Eid al-Fitr and Eid al-Adha clothing 10257

Qurban meat and feast gifts 2041
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Health, education and cultural services

Activity Beneficiaries

Medical examinations 35036

Surgical operations 203
Care for chronic cases, therapeutic aid and pharmaceutical 
assistance 3216

School bag, uniforms and accessories 14640

Re-enroll dropouts of education 125

Cultural competitions, honoring concerts and leisure trips 15021

Field visits, orphans meetings and psychological support 5010

Qualification and training

Activity Beneficiaries

Summer vacation centers  2730
Skill programs, qualification, and human development 
courses  1269

 Qualifying for the labor market 661

Income-generating projects 15

Enrolment in training centers 220
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Distribution of household needs and renovation of orphan homes
Distribution of the orphans-required items is among CSSW most important projects undertaken in 

partnership with the humanitarian organization for relief, human rights and freedoms (IHH) in Turkey. 
During 2014, the Orphans Sector in the presence of the organization’s delegation distributed supplies to 
(200) male and female orphans sponsored by the organization in several governorates.

The required items included household appliances, such as washing machines, refrigerators, juice, 
wardrobe, mattresses, blankets, ovens, gas-operated bakers, vacuum cleaners, reservoirs of drinking 
water, hygiene and sterilization equipment.

CSSW distributed flour, wheat, sugar, rice and milk. It also refurbished (18) houses of its sponsored 
orphans.

Distribution of Turkish organization TIKA-funded water filter for orphans 
The sector distributed to (500) orphans water filters funded by TIKA in the governorates of Hodeida, Taiz, 

Lahj, Mukalla, Hajjah, the Capital Sana’a, and Sana’a governorate. 
The project sought to contribute to the provision of clean and safe water to keep up the health of orphans. 
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Youth Initiatives
The year 2014 witnessed implementation of nine volunteer youth initiatives by orphans sponsored in 

some of the provinces. 
The purpose of such initiatives was to involve orphans in the service of the community and make their role 

effective in the volunteering tasks to meet the needs of the community. 
The initiatives provided social, sports and health services to a number of social groups in the following 

areas:
- Hygiene 
- Planting trees in the streets
- Sidewalks spraying and polishing 
- Filling holes 
- Distribution of food 
- Awareness campaigns 
- Conducting courses for school students on human development
Table shows youth initiatives in 2014

Branch No. Initiative logo Area

Taiz 2
Ears of welfare Social

Ears of welfare General cleanliness

Hodeida 2
Paths of welfare Orphans development 

and rehabilitation 
Paths of welfare Health

Ibb 2
Youth for pioneering Social

Youth for pioneering Health

Wadi Hadhramout 1 Initiative General

Hajjah 2
The Best In Us Health

Initiators Environment

Participation in the Companions Campaign in Qatar
A delegation of CSSW-sponsored orphans participated in the campaign conducted by Qatar Charity, in 

the State of Qatar in coincidence with the Arab Orphan Day, in cooperation with Al-Jazeera Children. 
The purpose of the participation was to introduce some of the successful examples of orphans sponsored 

by Qatar Charity through CSSW. On the other hand, the purpose of Companions Campaign was to provide 
new global sponsorships for orphans and children and create new programs and projects interested in 
caring for and rehabilitation of orphans.

Improve work mechanism of orphan sector
1. Cash payment by e-mail : By this instrument, benefits for the orphans are paid by e-mail, through the 

banks to streamline the payment and promote the principle of transparency.
2. Activate the electronic gate: The purpose of this method is to help the sponsors follow-up the periodic 

reports on their sponsored orphans through the orphans sector website. In addition, sponsors can now 
follow up their orphans through mobile phone applications with ease.

3. Fifth Regular Meeting: It evaluated the branches’ performance and reviewed plans, reports and 
determined the general guidelines and new policies adopted by CSSW for the improvement and 
development in accordance with the principles and policies of international quality and standards. The 
meeting honored the distinguished branches for their performance and granted them the CSSW shield.

4. Training course for activity officers: The purpose of such courses is to benefit the activity officers 
remarkable for the discovery and development of the talents of orphans. 

5. The courses aimed to qualify the activity officers, improve the technical work mechanism, and develop 
the process of the sector’s activity administration at the Head Office and branches.



30

Development of
Young
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In this connection, CSSW conducts various programs, projects, services and activities 
in partnership with certain agencies and donor organizations in order to develop the 
capabilities and skills of young men and women and make them fit for the labor market 
with the provision of job opportunities. In 2014, many projects and activities were 
conducted benefiting thousands in several governorates of the Republic.

1 - Child-friendly Schools Project
CSSW carried out this project in partnership with the Swiss Agency for Development. The project rendered 

services in some schools of the governorates of Abyan, Aden, and Amran.
Table showing child-friendly school project services provided in 2014

Service Governorate Qty 

Furnishing computer labs for (10) schools Aden - Abyan  (200) 
Computers

Furnishing classrooms and distribution of school broadcasts Aden - Abyan  (24) School

Support schools by computer labs Amran  (5) Schools

Distribution of school and classes desks Aden - Abyan  (10) Schools

Provide schools with cold water storage and volleyball courts Aden - Abyan  (10) Schools

Afforestation of  schools  

Abyan

 (10) Schools

Establish friends of the environment clubs at schools  (100) 
students

Health education in the classroom  (10) Schools

School hygiene campaigns  (10) Schools

Drawing competitions and school work wall journals  (10) Schools

2 -  Relief and disaster preparedness program team
The formation of field relief team comprising (300) volunteers was formed in the Capital Sana’a in order 

to provide emergency relief in case of disasters.
In this connection, the teams were qualified for first aid, life-saving,   fire-fighting, evacuation of victims and 

collapsed buildings. The teams were supplied with portable health bags and fire-fighting equipment and 
victims rescue. 
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3 - Training family members in the communities
To develop local communities, CSSW conducted several training programs that qualify family members in 

the countryside, especially in the artisanal and professional field. This will contribute to the transfer of these 
families out of poverty to sufficiency circle.

In 2014, CSSW, in collaboration with the Global Communities organization, carried out various training 
programs benefiting hundreds of young men and women in the governorates of Aden and Abyan.
Table shows training programs for community members in 2014

Training program Governorate Beneficiaries
Hairdressing

Aden

(113) female trainees 
Sewing (83) female trainees
Nursing (37) male trainees 
Secretarial works and eye-glasses technicians (87) male trainees
Electrical wiring for homes (35) male trainees
Auto-mechanics  and electricity (100) trainees
Multi-professional training for young men and women (300) male an female trainees
TOT on environmental sanitation

Abyan

(12) male trainees
Training of health educators (15) male and female trainees
Health education sessions (650) families 
Training on veterinary (25) male and female trainees
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Health Sector
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Since it started in 1990, CSSW sought to improve the health situation in Yemen, as 
commensurate with the means available to keep up with certified national health policies. 
In this connection, a health sector was created to manage health programs and the 
provision of health services in most governorates of the Republic with an emphasis on 
poorer groups and in remote and deprived areas.

First: Primary health care and medical services

I- Health facilities
This concerns the provision of primary health care and specialized medical services. CSSW manages 

and oversees the operation of 29 health facilities, including hospitals, health centers and units in different 
regions of the Republic, especially rural and remote areas. More than (150,000) persons benefit from such 
services yearly in the various governorates.

2- Mental Health
CSSW provides health services for people with psychological and neurological illnesses through Alamal 

Hospital for Psychiatric and Neurological Medicine, which includes a medical staff of consultants and 
specialized physicians. The hospital is one of the pioneers of mental health in Yemen. 

The hospital was accredited to teach the Arab Board in psychiatry. It provides quality services for 
patients suffering from psychological problems and disorders. In addition, the hospital conducts training 
and orientation programs for doctors, specialists, nurses and students of colleges and universities. It also 
organizes meetings, seminars and awareness campaigns.
Table below indicates the hospital-rendered medical services in 2014

Service Beneficiaries TotalMales Females
Admission of in-patients 1375 1375

Psychological tests 405 86 491

Psychological sessions 498 258 756

Psychological counseling 39 12 51

Inspection 11340 3507 14847

Table shows the hospital services, training and awareness programs in 2014

Programs and services No.

Training doctors in the Arab Board 12

Training male and female specialists 12

Training nurses 45
Training medical colleges and university male and 
female students 500

Seminars and lectures on family counseling 22 lectures and seminars

Family therapy sessions 327

Awareness campaigns at schools 10 schools

The hospital admitted 14 visits by the schools and university students, officials and stakeholders. It 
also conducted 33 TV and radio interviews on education and awareness, and honored 70 persons of its 
supporters. 
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3 - Medical Caravans and Campaigns:
To help poor patients in remote areas where health interventions is less, CSSW conducts mobile clinics and 

campaigns which perform sampling and testing procedure and dispense the necessary medicines for free. 
The health situation is assessed to determine the subsequent interventions. In 2014, two mobile clinics 

were conducted in Al-Jawf governorate in the districts of al-Ghail, al-Hazm and al-Masloob benefiting (1600) 
patients. 

4- Surgical camps
In this connection, CSSW conducts surgical camps through Saleh Babakr Charitable Hospital in Wadi 

Hadramout and some branches in the governorate. In 2014, in cooperation with World Doctors, Turkey 
Branch, CSSW carried out a medical camp for urology in participation with the Turkish medical team of 
six surgeons. Inspection, tests, and (60) surgical operations carried out for poor children and those with 
congenital anomalies of urinary tract.
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5-  Dispensing cerebrospinal fluid devices
This project seeks to help people suffering from cerebral edema, contribute to the reduction of mortality 

rate and reduce disability and complications in children infected with the disease and ease the financial 
burden on their families,

The project provides and dispenses cerebrospinal fluid devices for patients since 1993 in partnership 
with a number of associations and donor organizations. In 2014, a number of (323) devices were made 
available. Out of this, (60) devices were dispensed for patients with cerebral edema.

6 - Pharmaceutical support for people with chronic diseases and poor patients
The project seeks to provide support and assistance to poor patients and alleviate the suffering of people 

with chronic diseases. Necessary medicines are granted free for people with chronic diseases, such as 
heart diseases, diabetes, and epilepsy to reduce the complications.

Medicines are granted for poor patients to help them with their families find the necessary medicine. In 
2014, a number of (12,840) patients benefited from the project. Of these, (8640) are males and (4200) 
females. 
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7- Specialized medical services
CSSW conducts tests and specialized surgery for poor patients in coordination with hospitals, clinics and 

medical collaborators. The project purposes is to help needy patients, alleviate their suffering and reduce 
complications. In 2014, about (350) patients benefited from the project. 

8 - Clinics and mobile medical teams
In this regard, CSSW conducts mobile clinics to provide primary health care services and maternity for 

the displaced people and host communities in the targeted governorates.
In 2014, two mobile clinics were conducted in the districts of Harad and Mustaba of Hajjah governorate 

supported by the Emergency Response Fund (OCHA). A number of (20,855) people benefited from the 
services, in addition to the health education and awareness activities benefiting about (25,543) persons.
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Second: Health Programs and Projects

1- Reproductive health and family planning program
The program seeks to reduce maternal and infants morbidity and mortality. It also seek to raise awareness 

on reproductive health and family planning through education and community awareness sessions, mass 
theatrical performances, workshops and training programs, provision of reproductive health services 
through CSSW health facilities, and dispatching teams and mobile clinics.

The program also distributes health coupons under which free safe motherhood services are provided to 
poor families through health facilities in the targeted areas. The reporting year witnessed (556) activities in 
coordination with the Ministry of Public Health & Population offices and local authorities of the governorates 
in partnership with donor organizations. A total number of (301,947) persons benefited from the program. 
Table indicates reproductive health and family planning program activities in 2014
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Activity Partners
Beneficiaries

Males Females Total

Employment of female obstetrician and gynecologist 
at the medical center of Hadibo Socotra governorate 

UNFPA

0 4520 4520

(154) visits by the team of reproductive health 
services in Ibb and Hadramout 0 6480 6480

Creation and operation of the youth-friendly clinic at 
Shumailah Medical Center in Sana'a 2439 0 2439

(4) mass theatrical performances and other (10) 
performances for the awareness tent in popular 
markets in Ibb governorate

3420 1280 4700

(3) workshops for community figures, religious 
leaders and social workers in Ibb governorate 86 19 105

Design, print and distribute brochures, posters and 
wall awareness pamphlet 20000 30000 50000

(15) workshops for community figures and religious 
leaders from marginalized category in Taiz, Aden and 
Hodeida

Marie Stopes 375 0 375

(14) training courses for distributors of health 
coupons in the governorates of Lahj and Ibb

Yaman 
Foundation 
for Health 
and Social 

Development

188 188 376

Distribution of health coupons for free on safe 
maternity and family planning services in the 
governorate of Lahj and Ibb 

0 83353 83353

(14) workshops for community figures and religious 
leaders in the Lahj and Ibb governorate 504 50 554

(20) mass theatrical performances and (15) play 
contest in secondary schools of (12) governorates 6960 8840 15800

Printing fiction book on maternal mortality and 
distribution of awareness posters in 12 governorates 8500 9500 18000

Introduction workshop on the promotion of 
reproductive health issues for people with disabilities 
in the Capital Sana’a

World Bank, 
Aman 

Association for 
Female Blind, 

al-Tahaddi 
Foundation 
for Care of 

handicapped, 
and the 

Association of 
the Deaf  and 
Dumb Welfare

25 35 60

Printing a guidebook for health providers and another 
guidebook for community educators on reproductive 
health for people with disabilities

200 300 500

(4) training courses for service providers and 
community educators on reproductive health for 
people with disabilities

35 50 85

Printing and distribution of an orientation file, 
brochures, posters and awareness concepts 10000 17 27000

Produce and broadcast TV and radio seminars on 
reproductive health for people with disabilities 40000 40000 80000

(300) health education sessions implemented 
on reproductive health for people with hearing 
disabilities

2000 4000 6000

Total 94,732 205,615 300,347
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2 - Malnutrition Treatment
CSSW carries out the malnutrition treatment program in order to reduce mortality rates among under five-

year children with severe and medium malnutrition in some communities. The project includes three main 
components, including provision of nourishing food, distribution of medicines is conducted through clinics 
and food provision centers and community awareness campaigns in order to prevent the disease.

In 2014, activities and services of the program implemented in the governorates of Taiz, Al-Jawf, Hajjah 
and Amran in partnership with Unicef and in coordination with the Ministry of Public Health & Population 
offices. 

Meanwhile, the implementation of program activities also conducted in the governorates of Hodeida, 
Taiz and Mahaweet in partnership with Qatar Charity, the Emergency Response Fund, and the WFP in 
coordination with the Ministry of Public Health & Population offices. The total of beneficiaries of the program 
services and activities attained (198,929). 

Table shows project malnutrition program services and beneficiaries in 2014

Activity and service Beneficiaries Partners

Survey conducted on targeted children 11,563

UnicefProvision of therapeutic feeding services to save malnourished 
children 916

(1500) sessions held to sensitize and educate community members 30,000

Field surveys conducted on children and pregnant women 59,668

Qatar 
Charity,  

Emergency 
Response 
Fund, and 

WFP

Treatment of children with severe and medium malnutrition 4370

Admission of children, pregnant and lactating women in the 
supplementary food program 5727

Provide health requirements to children with severe malnutrition. 4512

Project introduction and team motivation workshops; another 
workshop held for community leaders. 490

Training of health workers and volunteers on treatment methods 247

Awareness sessions in the target communities 60,000

Awareness visits to homes in the targeted communities. 21,436

Total 198,929

 Within the program, ten mobile clinics were operated. Awareness records and IEC materials published, in
 addition to production and broadcast of awareness programs benefiting tens of thousands of people in the
targeted governorates
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3- Communicable and endemic disease control program
The program seeks to provide community awareness services regarding tuberculosis, malaria and HIV/

AIDS and ways of prevention. In this regard, the program holds peer education sessions and conducts 
workshops, theatrical performances, control campaigns and training sessions for health workers.

During the current year, (13,348) persons benefited from the HIV/AIDS control program in partnership 
with Yaman Foundation for Health & Social Development. In addition, (286) cases were treated under the 
TB control project.



42

4 - Water and Environmental Sanitation
CSSW carries out this program in collaboration with Unicef in order to activate community participation in 

alleviating the incidence of diarrhea and respiratory infections which claim the lives of many under five-year 
children. The program aims to increase access to safe water services, sanitation, improved sewerage and 
promoted hygiene. 

The program conducts a set of interventions within the following six components: water supply, hygiene 
promotion, waste disposal, control of disease vectors, solid waste management, and sanitation.

In 2014, the program was conducted in some districts of Taiz governorate. Water supply and sanitation 
services were also provided to thousands of displaced families in Amran governorate. Around (190,848) 
individuals benefited from the services. 

Table indicating water and environmental sanitation program beneficiaries in year 2014

Program activities in Taiz governorate Beneficiaries

Rehabilitation of (11) water projects 53,899

Rehabilitation of schools water and sanitation systems 11,271

Installation of schools water filters 11,271

Hygiene kits distributed to schools 11,271

Weekly hygiene promotion sessions in local communities 13,298

Home Safe conservation and treatment of drinking water sessions 12,739

Weekly sessions to promote hygiene of facilities 3551

Announcement of defecation-free villages in the open 8448

Training on comprehensive environmental sanitation methodology led by the 
community to facilitators and the methodology coordinators 62

Support and advocacy workshops for community leaders and directors of 
schools and health facilities 267

Provide (310) villages with comprehensive environmental sanitation 
methodology 42,639

Training course to train natural leaders 28

Training session for facilitators and trainers of the natural leaders 18
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Program activities in Taiz governorate Beneficiaries

Daily supply of clean water 4139

(240) cleanliness campaigns implemented 4139

(240) health awareness sessions held 4139

Course on hygiene promotion 69

Distribution of hygiene kits, filters and health items 6000

Construction and maintenance of (600) latrines 3600

Total 190,848



44

5 - Onchocerciasis Control Program
CSSW began the implementation of this program in 2000 in two governorates. Then, the project expanded 

to cover five governorates where the disease prevails, namely, Hajjah, Mahweet, Sana’a, Raimah and 
Hodeida. The project succeeded in reducing the disease prevalence to its lowest level in (19) districts of 
the targeted five governorates. 

This encouraged to modify the performance methodology from control to elimination. Actually, in 2013, 
the new methodology was adopted for the ultimate elimination of the disease in Yemen.

In 2014, the project was implemented in partnership with the Global Mectizan Program in Atlanta, USA, 
and WHO in coordination with the Ministry of Public Health & Population.  Mass and individual Mectizan 
tablets were distributed in the target areas. The program also conducted epidemiological and entomological 
surveys, in addition to conduction of logistic, health education, and training in the target areas. Supervisory 
visits and study of cases were also conducted. 
Statistical table shows male and female beneficiaries of Onchocerciasis Control Program in 2014

Old cases New cases
 Grand

Total
Mectizan 
tablets 

distributed

Males Females
Total

Males Females
TotalBelow 

15 years
Above 

15 years
Below 

15 years
Above 

15 years
Below 

15 years
Above 

15 years
Below 

15 years
Above 

15 years

5301 9020 4064 6877 25262 557 839 405 765 2566 27828 65394

6 - Epidemic disease control program
To reduce the adverse effects, CSSW combated diseases that prevailed in the districts of Hajjah 

governorate, such as malaria, respiratory tract infection, typhoid fever, intestinal worms, trachea diseases, 
smallpox, itching, measles and tuberculosis. In this context, the program treated (13,285) persons in the 
target districts. 
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7- Somali refugees care project in Kharaz and Albasateen:
Through its Aden Branch, CSSW operates three health care centers for Somali refugees. Of these, two 

are at Albasateen neighborhood in Aden and the third in Kharaz, Lahj governorate. These centers provide 
primary health care services, maternal and child care, reproductive health services and family planning.

In 2014, the program benefited (158,543) persons in Albasateen area. Other (152,449) persons benefited 
from the health center services in Kharaz camp. 
Table of health centers services rendered in Albasateen and Kharaz areas, and beneficiaries in 2014

Service type
Beneficiaries

Albasateen Kharaz
Internal medicine clinic 27,810 11,065

Child clinic 8066 12,060

Antenatal, childbirth and postpartum care 5166 4050

Family planning 138 13,653

Gender-based violence 53 9

Vaccination 6077 4855

Psychiatric clinic 1610 1603

Referral cases 147 460

Laboratory 20,068 29,022

X-rays 1050 0

Pharmacy 43,750 46,134

Nursing 14,067 865

Treatment of people with car accidents 0 11,029

AIDs and pregnant women counseling 1211 0

Nutrition and school feeding 6691 989

Tuberculosis 585 45

Dental 1072 0

Minor operations 1121 0
Education about AIDS and health education for workers and 
visitors to the centers and community education 28,861 16,610

Total 167,543 152,449
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1 - Ramadan Charitable Projects
Ramadan charitable projects are among the most important seasonal projects and seeks to spread 

solidarity ideals among members of the society   and support the poor and needy during the holy month of 
Ramadan. Such projects benefit hundreds of thousands of poor families, needy people, and passers-by. 
The projects comprise ready meals, food and dates for the needy families, as well as clothes and Eid gifts.

In 2014: (184,625) families and (307,971) persons in all governorates of the Republic benefited from 
these projects.

2 – Qurban meat distribution
The project aims is to support and assist needy families during the Eid al-Adha days. It benefits tens of 

thousands of poor families in all governorates of the Republic. It also benefits thousands of sick people, the 
disabled, displaced people and refugees.
Table shows Qurban animals slaughtered and beneficiaries in 2014

Sheep and goats Cows Beneficiary families

6500 2086 70,556



48

3 - Safety Net and Livelihoods:
CSSW conducted the project in partnership with WFP in Lahj governorates as one of the most prominent 

governorate that suffer from widespread poverty. The project contributes to the protection of poor families 
and vulnerable groups from the level of extreme poverty and famine.

It also seeks to build and rehabilitate community assets to improve life for families and targeted community 
groups. In 2014, the project was conducted with the following two components: 
1. Conditional food distribution in nine districts of Lahj governorate. These districts include Alhota, 

Musaimir, Radfan, Qabaitah, Madhareba, Maqatera, Tor al-Baha, Jabal Saber and Alhad.
2. Food for work in the districts of Yahar and Yafea. This includes:

• Food for training through which one of the family’s girls is trained on sewing, engraving (henna), 
incense industry, first aid and other trades. Every family gets food in return for the training at the 
end of the course.

• Food for community business targeting men and women. Everyone contributes in serving their 
community through road cleaning, garbage collection and incineration, etc. works. Every family 
gets food and financial benefits in exchange for this contribution.

• Food for Assets with the participation of men and women, as everyone works to build the community 
assets such as paving roads, fencing, renovating schools and building reservoirs, and water dykes 
and other assets that benefit the community. Families who se one of its members participating in 
such activities gets food ration and financial allowance. Approximately (48,863) persons included 
in the social security network in Lahj governorate benefited from the project. The food parcels 
distributed comprised wheat, cooking oil, salt and beans.
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4 - Poor family sponsorship
The project is implemented in several governorates in partnership with certain supporting organizations 

at home and abroad, as CSSW supplies and provides monthly and periodic sustenance for poor families 
according to the results of social surveys conducted to recognize eligible families. 

The project distributes foodstuffs consisting of flour, rice, sugar and oil. In 2014, about (1600) families 
benefited from the project.

5 - Sponsorship of the disabled
CSSW is concerned with the disabled suffering from difficult living conditions, especially those who do not 

have supporters to provide for their living necessities.  
In 2014, the project sponsored (83) disabled persons with monthly cash ranging from (10,000 to 15,000) 

YR for each handicapped person. 

6 - Cash and in-kind charity for needy families and passers-by
By the Project, CSSW distributes emergency food aid for the needy unsponsored families to help them 

cope with their living conditions.
In this regard, CSSW provides cash assistance to needy families, passers-by, jobless people, and needy 

patients. In 2014, (19,746) families and (7850) persons benefited from the project. 
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7- Eid clothing distribution
CSSW conducts this project in cooperation with several organizations, associations, and philanthropists 

at home and abroad. The project targets tens of thousands of children of poor and orphan families. It 
alleviates the suffering of those families during the days of Eid al-Fitr and Eid al-Adha feasts.

In 2014, around (39,870) boys and girls in all governorates of the Republic benefited from the project.

8 - Distribution of winter clothing
In partnership with organizations, charity associations, and donors, CSSW conducts this project which 

helps thousands of needy families in the extremely cold mountainous governorates.
In 2014, the project benefited (13,110) families in the governorates of Sa’ada, Hajjah, Amran, Sana’a, 

Aldhale, Abyan and the Capital Sana’a.
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9 - Dar al-Shafaqa to accommodate patients with cancer and renal failure
The House accommodates patients, especially those coming from the governorates suffering from 

difficulty in the provision of housing in the Capital Sana’a. It also provides daily meals to patients and their 
companions, dispenses necessary medicines for patients, and distributes food and Eid (feast) clothing for 
the patients’ families.

The House also conducts activities and events within the cultural and awareness programs and 
psychological support. In 2014, the House benefited (790) patients and their companions.



52

Education
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CSSW conducts educational programs and projects for the development of education 
as the focus of the overall development and to help students complete general and 
university education. In 2014, CSSW conducted several educational projects.

1 - Distribution of school bag and uniform
CSSW conducted this project all over the Republic to help poor family students and orphans and encourage 

them to enroll in schools and continue their education. The project distributed school bags equipped with 
necessary items, including notebooks and pens. School uniforms were also distributed benefiting (37,511) 
male and female students.

2 - Global partnership in education
CSSW carried out this project in partnership with Unicef under the global grants to renovate conflict-

affected schools in Yemen. A number of (7) schools have been renovated in the governorates of Aden and 
Lahj.

3 - Student support project
The project aims to sponsor students in need and provide university scholarships. It is conducted in 

partnership with supporting institutions and personalities at home and overseas. 
Table shows students support project-rendered services and beneficiaries in 2014

Educational service Beneficiaries

Student sponsorships  146

University scholarships 29

Total 175
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4 - Somali Kefugee
Educational and training programs

CSSW empowers Somali refugees scientifically and technically to improve their economic and living 
conditions and help their social integration. The program make them fit for the labor market by conducting 
long-term educational and technical programs lasting from three to four years and short-term programs of 
up to six months.
Table illustrates educational programs for refugees and the beneficiaries in 2014

Educational and Training Program Type of program Duration Beneficiaries

Medical instruments engineering Instructional four years 10

Nursing, pharmacology, laboratory technician

Instructional

Three years 13

Dental technician 
Three years

13

Accounting and computer 30

Auto electricity, electrical wiring, and 
maintenance of mobile phones Six months 30

On-job training  programs for male and 
female refugees Training Six months 60

Total 156

Within the above program, CSSW provides active loans to help Somali refugees create micro-economic 
projects to find new income sources for them and their families.

Table indicating loans granted to Somali refugees in 2014

Items Planned Done Completion 
rate

Number of active loans 500 492 98.4%

Amount of active loans 15,170,994 13,805,605 91%

Total loans disbursed 800 530 66.25%

Total cumulative loans disbursed 2300 2191 95.2%

Proportion of women 92 92.7 100.7%

Proportion of payment 100 95.8 95.8%
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Woman
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By this Sector, CSSW conducts social, health, educational and cultural programs 
for the community development and to improve the standard of living and economic 
conditions of women and children.
The Sector’s branches and women committees in Sana’a and the Republic’s 
governorates, in partnership with organizations and donors provide multi-humanitarian 
services, conduct diversified activities and training programs for the rehabilitation of 
poor family girls and orphans, and provide them the craft and occupation skills that 
help them find new sources of income.

1- Distribution of dignity and health bags
CSSW conducted the project in the districts of Aslam and Bani Qais of Hajjah governorate with funding 

from the German foreign ministry and implementing partnership by CARE organization. The project 
distributed the dignity and healthy bags, water tankers and filters benefiting (714) families in the targeted 
districts.

2 - Distribution of health bags for prison female inmates
The project inspected the conditions of prison inmates and distributed (100) bags made up of different 

health items, and other articles for women within the services provided by the health sector for women 
inmates of the Central Prison in Sana’a. The distribution was conducted in cooperation with Sakha Company 
for Services in the State of Qatar.  
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3 - Social, educational and health care for orphans
Through this project, social, educational and health services provided for (1917) male and female orphans 

sponsored by the Sector. Such services included distribution of monthly cash allocation, school bags, 
medical examinations, educational and recreational activities. The Sector distributed winter clothing for 
(200) poor families.

4 - Food Support Project
The Social Sector distributed foodstuffs for (938) poor families to assist in sufferance alleviation. Dates 

were also distributed for other (360) poor families. In addition, the Sector participated in the distribution of 
food for thousands of poor families during the holy month of Ramadan.
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5 - Vocational training and qualification
The Sector conducts several workshops, training and qualification programs to acquire girls and young 

women craft skills to qualify them for the labor market and provide sources of income for themselves and 
their families.
Table shows training programs and workshops conducted by the Sector in 2014

Training program Beneficiaries

Professional photography 26

Awareness on environmental sanitation 50

Life skills development for female teachers 22

Development projects planning and results-based management approach 17

Training on management work ethics 100

Advanced sewing and employment skills 22

Entrepreneurship and employment skills 22

Hairdressing (coiffure) 25

Workshop on women economic empowerment 12

Workshop to activate the sewing workshops in CSSW branches 5

Total 296
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6 - Osama Child Magazine
Within its interest in the child’s education development, CSSW issued Osama Magazine for children, 

which is the sole printed child’s publication in Yemen. Currently, (14,000) copies are printed bimonthly. It is 
distributed to most of the kiosks and libraries in the governorates of the Republic and is widely accepted 
among children and those interested in the culture of the child. It enjoys good relations with the various 
government agencies and organizations concerned with child’s issues in our country. In 2014, five issues 
with a total of (70,000) copies were printed and distributed. 
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Annex
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 Media Releases

 Al-Thimar Magazine
CSSW issues this magazine every two months to reflect its activities and services by news, reports, 

interviews, reportages and various contributions. 
In 2014, through CSSW branches, offices and committees in the governorates, five issues with a total 

of (20,000) copies were published and distributed to the supporting institutions and personalities at home 
and abroad. 

Annual Report for 2013
The report was issued in both English and Arabic to reflect CSSW-conducted projects and programs in 

2013. In addition, it reflected services, activities and events at the level of the main office and branches.
Moreover, visits and internal and external participations made to strengthen relationships and partnerships 

with similar organizations and associations at home and abroad.
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Activities and Events

Products fair of woman, child social development center and Eve›s Center for woman rehabilitation
The exhibition showed the products of the woman and child development social center and products of the 

Eve Rehabilitation Center in Wadi Hadramout. Such products include sewing, tailoring clothes, perfumes, 
accessories, hairdressing, handicrafts, housekeeping and food industries.

Opening of Creativity and Excellence Institute for Technical and Vocational 
The Institute was opened in Hodeida governorate and carried out by CSSW in partnership with the Yemeni 

Nama Network for NGOs. It was funded by MTN for mobile phone at a total cost of 250 million riyals.
The Institute conducts training programs and grants diploma in the following areas: refrigeration, air 

conditioning, maintenance of mobile phones, computer, and electronics, lamination and welding, 
According to such diploma, holders are given certificates authenticated by the Ministry of Technical 

Education & Vocational Training to enable them to integrate into the development and join the labor market.
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Regular meetings of CSSW offices and branches in governorates
CSSW convened two meetings for its offices and branches in the governorates. The meetings reviewed 

plans and quarterly reports of branches and offices. It examined the year 2020 strategic plan for the branches 
and offices. It also recognized developments and requirements and developed appropriate solutions.

Third annual forum of orphan programs officers in the branches
The forum was held in the presence of ex-minister of the Technical Education & Vocational Training, 

Abdel Hafez Noman. It assisted in raising the capacity and skills of the participants in the discovery of 
talented orphans and trained them for advantageous jobs to make them good members in society.
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Coordination meeting with representatives of humanitarian organizations operating in Yemen
This was held with the participation of 25 members of the representatives of humanitarian organizations 

operating in Yemen. Mr. Monir Mohammed, representative of the Norwegian Refugee Council (NRC), 
praised CSSW initiative in convening the meeting, which strengthened the ties and partnership between 
CSSW and the organizations.

From his part, Mr. Mohammed Wahi, ex-Director of Qatar Charity office in Yemen, praised the level of 
CSSW partnership with Qatar Charity, and admired its role in the implementation of activities and joint 
ventures. Mr. Ghassan Nasser from OCHA expressed high regard for the projects undertaken by CSSW in 
various fields which he described as remarkable.  

Dr. Abdulmajid Farhan, Secretary General of CSSW, highly appreciated the organizations working in 
Yemen for their service and humanitarian efforts towards the Yemeni people.

Open day for CSSW employees and volunteers
About one hundred and twenty members of the headquarters staff, sectors and units attended the 

event, which included sports, recreational and educational activities that reflect the friendship and creative 
relationship between the workers, strengthened job loyalty and gave participants a new dose of vigor and 
vitality.

It witnessed paragraphs and contributions that stressed the need for continuous development of CSSW 
performance and the importance of essential supply of information and knowledge on charitable and 
humanitarian work.

Visit and comfort people with leprosy in Mahweet Governorate
CSSW delegation visited seven persons infected with leprosy in Sarea district of Mahweet governorate. 

During the visit, the post-recovery follow-up of their case continued. 
The delegation also distributed food baskets consisting of flour, sugar, rice, oil, milk, soup, and dates. In 

addition, the delegation distributed clothes consisting of dresses, clothing and footwear for each one of 
them at home in their villages in the governorate.
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Workshop on CSSW media performance development
The workshop, held with the participation of officers and journalists from various government and 

private media, discussed two working papers: one concerns CSSW media performance development. 
The other was about the attention to quality and the message development.

The first paper of the journalist Abdulmalik Shamsan dealt with the CSSW media success, drafting of 
media targets and tracing factors by the formation of public opinion supportive of CSSW activities and 
programs and to promote its relationship with the State institutions. The paper also dealt with making the 
society aware of CSSW’s activities as well as the media’s needs and the content of media material.

In the second paper, the Head of the Press and Development Training Center, Mr. Rashad al-Sharabi, 
stressed the need to pay attention to quality and development of message and not just be content with 
the programs and projects information or seasonal media.
 The paper reviewed the bases of relationship of trust and work integration between the associations
 and the media tools that are supposed to be used by CSSW to deliver its message about its various
projects.

Graduation ceremony of 200 male and female students sponsored by CSSW
The ceremony held by CSSW in collaboration with the United Nations High Commissioner for Refugees in 

Sana’a. It honored (200) male and female Somali refugee students graduated in Yemen in the educational 
year 2013/ 2014.
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Inspection of inmates situation in Manwarah prison in Mukalla
A delegation from the Woman and Child Development Sector in Mukalla branch visited inmates in 

Manwarah prison at Al-Dees area of Mukalla. The visit purpose was to inspect the conditions of women 
prisoners, be acquainted with their distress, console them, alleviate their suffering and identify their needs. 
The delegation then distributed foodstuffs and provided medicines for women with chronic illnesses and 
personal needs for women prisoners.

Afforestation campaign for some schools in Aden
The campaign planted trees in Bakathir Girl Secondary School and other three schools in Dar Sa’ad 

distract, in cooperation with UNHCR, as part of the activities of the International Volunteering Day set up by 
the CSSW Aden branch under the supervision of the Governorate Office of Education.

Honoring graduates of Steady Start Program in Mukalla
CSSW Mukalla branch honored (30) female students graduated from the Steady Start Program which 

conducted human development courses. The program assisted in the promotion of development necessary 
for the implementation of international license in the field of computer skills of participant girl students.
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Celebration of the International Woman’s Day
The Woman and Child Development Sector conducted this event to promote the involvement of women in 

development and construction. CSSW leaders, social figures, politicians and representatives of civil society 
organizations attended the event. 

Extension of ISO Quality Certificate 9001- 2008 for 2015
Subject to the external audit yemen and syria Office Director, Engineer Mohammed Basel al-Haffar, TUV 

Company of Germany extended CSSW certificate for the year 2015. Al-Haffar announced the extension 
of the certificate during a meeting led by CSSW, when Al-Haffar praised the level of CSSW demeanor 
regarding the application of quality system, continuous improvement and development in the remarkable 
quality management system, which would contribute to CSSW performance improvement and development.

CSSW already got a certificate in January 2009 from TUV which is one of the biggest donors and 
companies activists in this field. The certificate was extended for three consecutive years subject to the 
necessary internal and external audit procedures. 
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External Participations in 2014

1. Participation in the forty-third session of the NGDO group held in Ouagadougou, the capital of Burkina 
Faso.

2. Participation in a meeting to discuss the Yemen Humanitarian Response Plan for 2014, held at the 
headquarters of the General Secretariat of the Arab League in Cairo in the presence of the League 
representatives, Yemeni government and humanitarian work partners.

3. Participation in Sheikh Eesa bin Ali al-Khalifa Award Festival for volunteer work and the celebration of 
the Arab Volunteers Day organized by the Good Word Society in Bahrain.

4. Participation in the Second Forum for Humanitarian Work held in Jeddah under the title (Humanitarian 
Work in a Troubled World) and submission of a working paper on behalf of CSSW in the forum.

5. Participation in the Joint Action Forum to control Onchocerciasis and Filarial held in Addis Ababa, 
Ethiopia.

6. Participation in the first meeting of the International Alliance for Schistosomiasis control on the sidelines 
of the joint action forum to combat the Onchocerciasis and filaria.
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 Delegations Visited CSSW in 2014

1. Mohammed Obaid Mubarak, project manager in the Committee on Zakat and alms of Najat Charitable 
Society in Kuwait.

2. Assistant manager of the Local Government Organizations Empowerment Project in the Humanitarian 
Forum.

3. Izzuddin Dhaifallah, Representative of Qatar Charity.
4. Delegation representing Sheikh Abdullah Al-Nouri Charitable Association, State of Kuwait, headed by 

Sheikh Jamal Al-Nouri Chairman of the Board and the membership of Sheikh Jamal Abdel-Rahman, 
Director of the projects management and Sheikh Abdullah Al-Nouri, member of the Board of Directors.

5. Mr. Fadhl Çorman, Turkish Ambassador to Yemen during the inauguration of the distribution of the 
needs for orphans sponsored by the Turkish organization IHH in cooperation with the Turkish agency 
TIKA Sana’a.
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Testimonials

“CSSW has endeavors to adopt charity projects of various types in our country. Today, it 
has become a focus for  charity  and a haven for many poor and needy people in Yemen. 
Perhaps, sponsoring orphans is one of the most prominent charity works carried out by 
CSSW in collaboration with businessmen and charitable people”.

“CSSW is appreciated for its efforts to sponsor, care for, and qualify orphans. Such efforts 
are great which indicate CSSW`s capacity and success in voluntary and humanitarian 
work. It is indeed a pioneer in charitable and humanitarian work which deserves all thank-
fulness and appreciation”.

“We appreciate CSSW`s philanthropic efforts that cover various fields of development in 
different Yemen’s governorates. It is truly a pioneering and distinguished association”.   

Sheikh Abdullah Bin Hussein Al-Ahmar 
Former Speaker of Parliament council

Mohammed Salem Basundua
Prime Minister

Dr. Mohammed Alsa’adi
Minister of Planning & International Cooperation
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“Opening the Arab Observatory for Voluntary Work is a new era in the field of voluntary 
work. Thus, we stress on the importance for existence of institutional entities to mobilize 
and employ youth capabilities in the Arab World”.

“I am deeply impressed by the services provided by Al-Amal Hospital for Psychiatric Medi-
cine. It provides great services to patients and I thank the staff for their persistent efforts 
to upgrade and improve the hospital`s performance. We shall remain supporters for your 
efforts”.

Dr. Amat Alrazzaq Ali Hummad 
Minister of Social Affairs & Labor

Abdulqader Helal 
Governor of the Capital Sana’a

“ Despite of CSSW has joined lately in membership of  the Arab Federation for Voluntary 
Work, it was useful due to its effective experience and distinguished projects in voluntary 
work. We praise its large role in this field ”.

“ I have been informed that Yemen got the first prize in the volunteer competition organized 
in Bahrain. Congratulations! I am really pleased, and would like to congratulate you 
sincerely on this important achievement ”.

Dr. Yusuf Alqadhim 
Chairman of Arab Federation for Voluntary Work

Flavia Pansieri
Executive Coordinator of the United Nations Volunteers
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