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Vision

Slogan

Mission

Values

To lead the way in achievement of sustainable 
development and poverty reduction.

Confidence of Donors… and Support for the Needy

Pursuance of excellence in humanitarian work for 
development and poverty reduction in Yemen through 
implementation of projects and programs by investing 
voluntary efforts and in partnership with local communities 
and donor organizations and institutions.

-Humanitarianism       -Transparency      -Partnership
-Institutionalism          -Volunteerism       -Professionalism
-Quality and Development
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Dear readers,
We are pleased to present to you CSSW 

Annual Report, which is full up with projects, 
programs, activities and events that were 
performed by CSSW, during the year 2012, 
as well as the various services rendered by it 
in the relief, development, health, social and 
educational care, training and rehabilitation 
fields; also in the child and youth care; and the 
constructional and income generating projects 
it executed, in contribution to and support 
of the State’s efforts for the provision of the 
necessary services to the community.

In the contents of this report, all the 
significances of the charitable deeds and 
benevolence have been materialized. When 
we bring to light the huge achievements 
that have been realized, we want to assert 
the importance of these projects, works, 
activities and services in the consolidation of 
the principles of social and human solidarity, 
mitigation of the suffering of the needy, the 
poor, the homeless, the displaced persons 
and refugees; and support orphans, widows, 
aged people and others who live in complete 
destitution and poverty.

I would also like to mention some of the 
most distinguished activities of CSSW for this 

year, whereas the Head Office of the Arab 
Voluntary Work Observatory, subsidiary of 
the Arab Federation for Voluntary Activity, 
was launched in Sana’a, which CSSW will 
undertake its management and operation. 
Moreover, CSSW got the first among the Arab 
organizations participated the Conference for 
Honoring Pioneers of the Voluntary Work in 
the Arab World, which was held in Bahrain. 
During it, CSSW was given the Prize of Sheikh 
Eisa Bin Khalifa for the Charitable Work for 
its distinction in its distinguished project (Dar 
Al-Shafaqa for the Shelter of  Kidney Failure 
Patients). 

Finally, I would like to express our 
thankfulness to our partners of the United 
Nations agencies, the European Union, and 
the regional and international organizations 
working in Yemen for their support and 
effective partnership with CSSW. 

We would also like to appreciate the 
support we received from the benevolent 
and generous supports of the charitable and 
humanitarian projects and I say to them, 
“please, be reassured that your support and 
all that you have granted have been delivered 
to entitled persons with all the honesty and 
transparency”. 

Judge / Murshed Al-Arashani
CSSW President

CSSW SPEECH
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Establishment
The Charitable Society for Social Welfare (CSSW) was established in March 1990 by a number of elites from 

volunteers and social personalities as a non-governmental voluntary organization, which implements its programs, 
projects and services according to periodical plans, a well as studied strategy and effective methodology so as to 
be a link between donors and beneficiaries. 

Objectives 
- Fight against poverty and limit its spread in Yemen;
- Enhance and support sustainable development programs and projects to contribute to the realization of the 

poor families’ self-sufficiency;
- Child care and participate in woman empowerment and develop her different skills;
- Youth care and act on building their capacities and skills;
- Care for the community, hygienically, socially and educationally;
- Contribute to reduction of damages resulting from natural disasters and wars;
- Revival of solidarity feelings and consolidate culture of voluntary work in the society; 

Institutionalism 
Since its foundation, CSSW acted on making use of the human and material capacities and abilities; and in 

directing all that towards organized instructional voluntary work. In its administrative system, CSSW depends 
on an organizational structure that characterized with the plain competencies and distribution of duties and 
powers. Moreover, it depends, in its execution of its programs and projects, on the proper planning and accurate 
assessment for the entire branches and administrative units, investing all the experiences in the development of its 
administrative and financial system, widening the different fields of work, training the working staff and volunteers 
to improve quality of occupational performance and motivating innovation and distinction in the various fields. 

Outline of CSSW
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Scope of Work
By its different activities and services, CSSW covers almost the entire regions in the Republic of 

Yemen, utilizing therein the efforts of a large network of volunteers, working staff at the branches 
and its committees in the governorates and districts, which amount to (25) branches and (236) 
committees. CSSW has also several representatives in a number of Arab states and overseas. 

Relations & Membership
CSSW is characterized by strong and renewable relations with the partners of development, 

inside and outside the Republic. It has joint efforts with official and popular bodies. It is also 
distinguished with the material attendance in several of the charitable and humanitarian 
events and activities. During its long period of work extending to over two decades, CSSW 
has obtained numerous memberships with various organizations and institutions, including 
an advisory member of the UN Economic and Social Council (ECOSOC), an associated 
member of the UN Department of Public Information for non-governmental organizations (DPI-
NGO), and a membership of the Arab Federation for Voluntary Activity which related to the 
Arab League. It has also obtained memberships with several of local, Arab and international 
organizations and networks operating in the various fields of voluntary and humanitarian 
activities.

Strategic Plan
Due to CSSW widening, its continuous geographical and institutional growth and its belief 

on the importance of strategic planning for the enhancement and improvement of good 
quality and development of the work’s system, CSSW has set out its second strategic plan 
to draw features of its future for the years 2010 – 2014. That is besides consolidating its role 
as a leading non-governmental organization in the field of voluntary work. The strategic plan 
includes a number of vectors, partial and general objectives that CSSW endeavors to achieve 
in accordance with the adopted mechanism of work, which is consistent with the priorities, 
policies and the applicable laws, in Yemen, within the framework of partnership with local and 
international donors.

Quality Control System: 
For the enhancement of its strategic plans and the development of the administrative work 

system, CSSW has adopted, since 2008, the quality control system in the administration work, 
according to a policy that endeavors to realize the leadership in the execution and support of 
various development projects, in order to contribute to the fight against poverty and limiting 
unemployment in Yemen in collaboration with partners of development, with adherence to the 
international quality specifications as enduring culture and new style of work that would enable 
it to realize its designed aims, efficiently and successfully, and to share in the consolidation of 
the following:-

1- To meet requirements and needs of CSSW’s clients (donors and beneficiaries);
2- To control the operations system;
3- Continued improvement.

In this view, and due to its assimilation of the system and successfully passed the application, 
the internal and external auditing stages, CSSW acquired in 2008 the international certificate 
of quality (ISO 9001-2008). The certificate had been renewed for the years 2010 and 2011, 
a matter that constitutes an important motivation to pursue the success and the renewable 
improvement in CSSW style of work. 
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CSSW operates in various fields. Each of these fields includes a number of projects 
and programs, through which different and miscellaneous services are provided and 
several activities and events are conducted all over the Republic’s governorates:

CSSW Field of Work 

First: Emergency Relief: 
- Child Protection Prgram;
- Malnutrition Treatment Program;
- Displaced Emergency Aid Program;
- Water & Environmental Sanitation Project; 
- Support of the Displaced Return Project.

Second: Sustainable Development & Poverty 
Alleviation:

- Nama for Microfinance Program;
- Income-generating Projects;
- Training of Staff & Volunteers;
- Somali Refugee Care & Training;
- Construction & Development Projects.

Third: Child & Youth Care:
- Orphans Care & Sponsorship Project;
- Child & Youth Care Project;
- Usama magazine for children.

Fourth: Health:
A) Preliminary health care & medical services:

- Health facilities;
- Psychological health;
- Health caravans;
- Surgical camps.
- 

B) Health projects & programs:
- Reproductive Health & Family Planning;
- HIV/AIDs Control Project;
- Onchocerciasis Disease Control Project;
- Malaria & Tuberculosis Combat Project;
- School Health Project. 

Fifth: Social & Educational Field:
- Ramadan Charitable Projects;
- Eid Al-Adha Meat Distribution Project;
- Poor Families Sponsorship Project;
- Dar Al-Shafaqa for the Shelter of  Kidney 

Failure & Cancer Patients;
- Elderly & Disabled People Care Project;
- Educational Projects.

Sixth: Family Development:
- Marginalized People Support Project;
- Women Empowerment Project;
- Social, Educational & Hygienic Services
- Vocational & Occupational Training & 

Rehabilitation
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Emergency Relief
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1- Child Protection Program
CSSW has executed this program with the partnership of UNICEF at Alkhamisain camp, Khairan district, Hajja 

governorate. It targeted children of the displaced families in the Camp. During it, many of the activities were 
concluded; as well as the appropriate awareness, cultural, athletic and hygienic services were rendered aiming at 
mitigating the sufferings and providing the necessary protection to the displaced children and families.

No. Activity
Beneficiaries 

M F Total 

1 Training courses for peer educators, community volunteers and school teachers 34 10 44

2 Workshop for community leaders, parental councils in schools and reenroll dropped 
out pupils to schools 49 70 119

3 Provision of basic appliances, sports tools, drawing, calligraphy and arts tools, 
entertainment games, child friendly spaces and tents for targeted children 1150 720 1870

4 Conducting awareness activity in combating violence, and solve problems that arise 
between children and their parents 21 30 51

Total 11254 830 2084

Within the framework of its different relief projects and in endeavor by it to reduce the damages resulting 
from the recent crisis in Yemen and its consecutive complications, CSSW made, during the year 2012, 
many relief interventions in collaboration with various authorities, organizations and donor bodies, from 
inside and outside, whereas CSSW had executed, in this respect, several relief campaigns and programs 
to provide social, educational, cultural, health and else services for the displaced in Yemen and their 
hosting communities; ditto for the Syrian displaced and refugees as follows:

Male

٪ 93

٪ 7

Female
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2- Malnutrition Treatment Project
The Project aims to reduce spread of malnutrition and endeavors, in its first stage, to provide support to over 

2600 under-five-year (male & female) children who suffer from severe malnutrition in Hajja, Amran, Abyan 
and Hodeida governorates aimed to raise rate of recovery among them. This composed of three components: 
the component of providing necessary medicine and nutrients, the component of social awareness through 
the literature and cultural sessions, and the component of providing foodstuff and distribution of food bags 
among families of targeted children. The project is often executed in collaboration with a number of donors and 
organizations from inside and outside of Yemen. 

Table of Activities & Beneficiaries of the Malnutrition Treatment Project

No. Activity Beneficiaries

1 Training of volunteers, healers of malnutrition and health elites at OTP 79

2 Field survey by the volunteers team for children living in targeted areas 14636

3 Refer children to the OTP to receive treatment of malnutrition cases 980

4 Distribution of food bags to targeted children’s families 680

5 Awarenss for families of patients through home visits 950

6 Awareness meetings on risks of malnutrition and prevention of severe malnutrition 60

7 Printing and distribution of posters in the targeted areas 4000
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3. Program for distribution of emergency aid to the displaced
     people due to the incidents in Yemen

A) Distribution of Foodstuff to the Displaced & Affected Families:
In this field, food stuffs composed of flour, wheat, sugar, rice, oil, and milk were distributed among the displaced 

families in Abyan, Aden, Hajja, Sana’a and Shabwa governorates. (37393) displaced families benefited from these, 
by the support of the Direct Aid Society, the Kuwait Zakat House, the International Islamic Charitable Organization 
of Kuwait State, the International Forum of the Islamic Youth, Eid Al Thani Foundation, Arab Physicians Union, 
Charitable Society of Bahrain Kingdom, the Turkish IHH organization and a number of benevolent persons from 
inside and outside the country.

Furthermore, CSSW has distributed foodstuffs among more than (9000) poor and affected families, within the 
framework of the campaign executed by Qatar Charity under the slogan “From Qatar people to Yemen’s people 
… a hand of aid extends,” from which (18500) poor families from various governorates of the Republic have 
benefited. CSSW in collaboration with the WFP has also distributed packages of food consisted of corn, flour, 
sugar, oil, beans, Soya beans, dates and salt for (19469) displaced families in Abyan Governorate. It has also 
distributed foodstuffs consisting of corn, biscuits, and oil for (28700) needy families in Lahj governorate funded by 
WFP. 

B) Distribution of non-food items among the displaced families:
CSSW concluded two agreements with the Norwegian Refugee Council (NRC). Pursuant to the first 

agreement, CSSW built (535) transitional shelters (cottages) for the displaced people (IDPs) in Haradh district, 
Hajja governorate, and distributed non-food materials composed of mattresses, blankets and home appliances 
to a number of (1400) IDPs families in Haradh. Furthermore, CSSW has distributed, pursuant to the second 
agreement, mattresses, blankets, hygienic materials and cooking tools to a number of (2140) IDPs families in Aden 
and Abyan governorates.

CSSW has also distributed mattresses, blankets, readymade clothes and home appliances to a number of 
(2800) families affected by the incidents in Sana’a governorate, and distributed tents, mattresses and blankets to 
(63) families affected by the rocky downfalls in each of Taiz and Hajja governorates. 

C) Medical Campaigns for IDPs: 
In this field, CSSW implemented two medical campaigns in Sana’a and Abyan governorates funded by the 

International Forum of the Islamic Youth, during which (5734) IDPs were examined and treated. Necessary 
medications were disposed aimed to mitigate suffering of IDPs and prevent them from diseases likely to be found 
at the displacement areas.
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D) Reconstruction in Loder & Ja’ar
In this view, CSSW has concluded a consultation contract agreement with the Asian Office for Engineering 

Consultation & General Contracting and the Private Sector Committee at the Yemen Trade & Industry Chambers 
Union, pursuant to which CSSW undertook the supervision and follow-up the execution of reconstruction of the two 
cities of Ja’ar and Loder in Abyan governorate; whereas (98) houses were rebuilt and restored in Ja’ar and Loder, 
funded by Yemeni businessmen in collaboration with and coordination of the governorate local administration. 
Moreover, in this respect, a field survey for the houses affected by the war in Zinjbar city has been carried out 
together with the social survey for poor families. The survey was carried out, according to engineering and 
technical standards, by specialized engineering field committees through which a complete database for a number 
of (174) affected houses has been established as a first step so that the second step will start after it. It is the 
process of marketing, reconstruction and building in partnership with the governorate local authorities and donor 
organizations, on top of which is Abyan Fund for Reconstruction. 

4 - Water & Environmental Sanitation Project:
The Water & Environmental Sanitation Project, which is under implementation by CSSW in collaboration with 

Unicef, aimed to actively contribute in protection of health of IDPs and local communities affected by the security 
incidents through provision of water supply services and environmental sanitation to IDPs. CSSW has already 
started the project in Amran governorate since 2010. During the year 2012, it has been widened to include IDPs 
in Sana’a and Abyan governorates in addition to Amran governorate. In the year 2012, the project’s activities and 
services were as follows:

The Activity
beneficiaries

Individuals Families 

Training of project staff, setup a baseline survey for IDPs families for need 
assessment  80 200

Provision of potable water for IDPs at a rate of 266 m³/day, distribution of 
water tanks and filters 17742 2007

Distribution of hygiene kits to individuals and families, and detergents monthly 
and every two quarters  17742 2520

Execution of 486 weekly awareness sessions to enhance cleanness in the 
targeted areas 50750

Build and upgrade latrines and distribute cold water thermoses 538 941

Distribute hygienic school bags to students 9700

Through the project, also 274 cleanness campaigns were executed in the targeted areas, including public 
sessions, markets and IDPs camps, beside rebuilding and upgrading 30 water points, printing and distribution of 
8400 copies of awareness and culturing publications about the project.
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5 - Support of IDPs Return Project:
Through the project, a number of awareness and different activities were carried out from which thousands of 

IDPs families benefited in Sana’a, Hajjah and Abyan governorates. Moreover, in this view, field surveys and visits 
were conducted, awareness and psychological support meetings were held, as well as provision of necessary 
means of transportation and home appliances to IDPs families, beside distribution of foodstuffs among them to 
encourage them to return back to their original areas as a result of to the security incidents that took place in the 
year 2011. About (1006) IDPs families have returned to their original areas. 

Table of activities & services presented within the “Support of IDPs Return Project”

Activity Number 

Training program for volunteers 23 ind.

Holding 50 sessions, three awareness campaigns of and a psychological 
support for representatives of IDPs 1600 ind.

Field survey and home visits to identify IDPs families interested in returning 
back and provided them with support

1600 
families

Provided necessary means of transportation for the returned families 1000 
families

6 - Support of Syrian Displaced & Refugees Project
In this field, CSSW executed three relief campaigns for the support of the Syrian displaced and refugees. The 

first campaign was executed in collaboration with the Syrian Relief Organization, during which CSSW provided 
medical equipment and appliances for medical centers in Edlip Province plus food aids to (400) displaced families. 
The second campaign was executed in collaboration with the Yemen Popular for the Support of the Nation’s 
Issues, through which it distributed one thousand food bags and eighteen tons of flour targeting (2830) families 
in four Syrian provinces. Also financial aid was given to seventy Syrian wounded persons who were receiving 
medical treatment at Turkish hospitals.

CSSW executed the third campaign after it had received a request from the Arab League through the Arab 
Federation for the Voluntary Activity of the Arab League, in consideration that CSSW is a member in it. The 
campaign provided about five tons of drugs and medications for Syrian refugees in Al-Zaater Camp in Jordan.
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Sustainable Development & Poverty Fighting Field



16 Annual Report 2012

1- Nama’a for Microfinance Funding Program
Through this program, loans are provided for development of mini and micro enterprises, which will be executed 

in association with a number of programs and donating organizations. It works within the Islamic loan system 
murabaha. Currently, it implements its services in each of the Capital Secretariat, Taiz, Aden and Hodeidah 
governorates. During the year 2012, (4398) individuals benefited from the program’s services. 

2- Income Generating Projects
These projects aim at contribution to the combat and reduction of poverty in the society through the provision 

of small grants of facilitated settlement to poor individuals and families, where the period of settlement extends 
to two years; while the value of the grant varies between one hundred thousand to two millions Yemeni Riyals. 
These grants and projects are meant to enable the beneficiaries to establish and create small enterprises, which 
will generate for them a new income that would contribute to the provision of the living needs and requirements. 
During the year 2012, (159) poor families had benefited in the various governorates of the Republic, as follows:

Table of Income Generating Projects executed during the Year 2012
No. Projects Beneficiaries 

1 Flour mills, generators, furniture stores, vegetable stores, cafeterias, bakeries, restaurants  11

2 Trade stores, garments stores 19

3 Buses, mini-buses, micro-buses, motorcycles (three wheels), transport vehicles 69

4 Sewing machines, accessories stores, bee hive-shelves, traditional cheese production 32

5 Milky cow and sheep greasing 19

6 Internet cafes, mobile repair’ sale of accessories,  cell phone recharging cards, bookshops, 
stationeries 9

Total 159

Beneficiaries 2012Beneficiaries 2011

4398

2557
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3 - Construction & Development Projects
In this field, CSSW builds houses for poor families, constructs and furnishes vocational training and rehabilitation 

centers, and builds public schools, builds and furnishes medical centers and clinics, establishes hospitals, digs 
and deepens drinking water wells, erects and installs water pumps, supply networks and tanks.

During the year 2012, CSSW executed (18) different projects, represented in building of a house for a poor 
family in Raimah governorate, construction of Doha Institute for Economic Empowerment in Hodeida, digging 
two artesian wells for drinking water, and completing another two wells, together with the repair and installation 
of the necessary water tanks, pumps and supply networks in Sana’a, Abyan, Mahweet and Aden Governorates, 
construction of the 4th floor at Al-Amal Charity building in Al-Hasabah area, Sana’a city. 

In this view, CSSW has also, recently, signed a number of agreements with donors; such as Sakha’a 
Foundation, the International Islamic Charity Organization, Asia Muslims Committee and Qutoof Development 
Foundation. According to these agreements, CSSW will implement, within the coming months, digging of two 
artesian wells in each of Lahj and Taiz governorates, in addition to installation of necessary water tanks, pumps 
and supply networks, construction of school in Shabwa governorate, a health center in Mareb governorate and 
family development center in Al-Jawf governorate.
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4 - Training of Staff & Volunteers
In this field, CSSW implemented several training courses and programs for its working staff, volunteers and 

service providers, in accordance with the required training needs aimed to upgrade skills of trainees and raise 
level of performance of staff in the various fields. During the year 2012, CSSW performed (23) training programs 
the beneficiaries of which were (418) male and female trainees. Furthermore, (57) individuals from CSSW staff 
and specialists participated in training courses implemented by CSSW.

Table of training courses implemented by CSSW or it participated during the year 2012:

No. Training Course
Beneficiaries 

M F Total 

1
Courses in public relations, active marketing, writing proposals of projects, administrative reports, 
financial analysis & planning, follow-up, auditing, relief aid, disaster preparedness, problem 
solving, decision making, institutional work, basics of quality and documentation

360 29 389

2 Training course for qualifying voluntary leaders of CSSW branches 21 2 23

3
Participation in courses on networks installation and maintenance, diploma in electronic 
designing, programming and websites, English language courses, International standards of 
control & auditing, and training of trainers (TOT) 

52 6 57

Total 433 36 475

Somali refugees care & training
First: Vocational Training & Rehabilitation:
Through the vocational training & rehabilitation program, CSSW aims to improve the economic and living 

conditions of Somali refugees, integrate them into the community, enhance their developmental role and provide 
minor economic enterprises for hundreds of Somali community members in the capital Sana’a. The project is 
implemented in collaboration with the United Nations High Commissioner for Refugees (UNHCR). During the year 
2012, more than (300) male and female refugees have benefited from the training programs. Additionally, through 
the project, foodstuff was distributed among (93) of refugee poor families. 

Second: Health Care for Refugees:
CSSW provides preliminary health care services, maternity and childhood services for about (30000) Somali 

refugees annually in Kharaz Camp, Lahj governorate and Al-Basateen area, Aden governorate. These services are 
carried out through the Medical Center and the Maternity & Childhood Center in Al-Basateen area, and the Medical 
Center in Kharaz Camp, which are overseen and operated by CSSW.

CSSW also provides, through these centers, preliminary health care services for Yemeni inhabitants neighboring 
those centers. During the year 2012, the total refugees and Yemeni inhabitants beneficiaries of such services 
amounted to more than (82,000) male and female individuals.
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Child & Youth Care
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1 - Orphans Care & Sponsorship Project
Since its foundation in 1990, CSSW has established a sector for caring and sponsorship of orphans and to 

provide them with social, health, educational and cultural services. This also includes performing programs and 
activities which contribute to build the capacity and skills of orphans to help them build their own future. During the 
year 2012, CSSW has sponsored (5712) male and female orphans to raise the currently sponsored orphans to 
(34719) in all the Republic’s governorates. It also rendered services and activities as follows:- 

A - Educational, Health & Cultural Services and Activities:

No. Activity Beneficiaries

1 Distribution of school bags and uniforms 16725

2 Enroll orphans into university, intermediate education and kindergartens 580

3 Conduct periodical medical examinations 13337

4 Conduct surgical operations 84

5 Provide medication assistance  3268

B - Orphans Trainins & Rehabilitation:

No. Activity Beneficiaries

1 Enroll orphans into skills centers in summer vacation 3087

2 Implementation of skill & capacity building program for orphans 3250

3 Enroll orphans into training centers to qualify them for the labor market 828
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Aimed to mobilize support and advocacy for orphan’s different issues, CSSW celebrated the Arab Orphan 
Day, which corresponds to the first Friday of April in each year. On this occasion, CSSW conducted a number of 
festivals in various governorates of the Republic with participation of (6695) male and female orphans. Moreover, 
the Orphans Sector performed the 2nd Orphan Friends Rendezvous with participation of (40) persons including 
businessmen, social personalities and dignitaries. A special meeting with the media and journalists was conducted 
and four promotional campaigns were executed to promote awareness on the importance of care for and 
sponsorship of orphans, which targeted over (8000) persons. The activity involved distribution of (4000) issues of 
“Sponsorship” magazine published by the Sector.

Orphans sponsored till the year 2012
Orphans sponsored till the year 2011

Orphans 34719

Orphans 29007
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2 - Child & Youth Care Project
Through this project, CSSW endeavors to provide support and care for the youth and children, mainly in field 

of training, rehabilitation and life skills to empower them and make them qualify for employment opportunities in 
various aspects of community development. During the year 2012, the project signed an agreement with CHF 
International Organization for the purpose of providing vocational training, relief services and health activities for 
the youth in a number of districts of Abyan and Aden governorates. The agreement also includes rehabilitating/
renovating drinking water wells at displacement areas to be used by displaced families, children and youth.

Furthermore, through the project, (750) foodstuff packages were distributed among the displaced families who 
have returned back to Khanfer, Loder and Zinjubar areas in Abyan governorate.

The project also signed another agreement with the International Forum of the Islamic Youth – Riyadh, pursuant 
to which the project was funded to carry out a field survey for employers in the private sector to identify vacancies 
and employment requirements. The project has enrolled (60) young female and male university graduates in 
employment-oriented training programs. 

3 - Usama Magazine for Children
Within the framework of its interest in the development of the child’s culture, CSSW issues the Usama magazine 

for children, which is considered the sole child magazine in Yemen. It currently publishes (13560) copies every two 
months. It is distributed among booths and bookshops all over the Republic’s governorates. The magazine enjoys 
a wide acceptance among children and persons interested in child culture. It also enjoys good relationships with 
various governmental authorities and organizations concerned with child issues in Yemen. During the year 2012, 
(6) issues of the magazine were published and distributed with an approximately of (81360) copies.

CSSW also issues Al-Thimar magazine to reflect its different activities and services. The magazine consists 
of news, reports, interviews, reportages, articles and miscellaneous of contributions. It is published bimonthly 
at a rate of (4000) copies for the issue in both Arabic and English languages. It is distributed among different 
institutions and personalities, inside and outside of Yemen, through CSSW branches, offices and committees 
existing in various governorates and districts in the Republic besides representatives of CSSW in a number of 
foreign countries.
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Health Field
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First: Preliminary Health Care & Specialized Medical Services

1- Health facilities
The number of health facilities overseen and operated by CSSW in different parts of the Republic, especially in 

rural areas, has amounted to (28) health facilities, through which preliminary health care and specialized medical 
services are rendered. During the year 2012, approximately (234,270) were the beneficiaries of such services in 
the various governorates. 

2- Psychological Health
CSSW provides health services for psychiatric and neuropathy patients through Al-Amal Psychiatric Hospital, 

which has medical psychiatrists cadre and specialized psychotherapy consultants. The hospital is considered as a 
pioneer in psychological health in Yemen. Moreover, it has been recently accredited to teach Psychiatry Board.

During the year 2012, the hospital provided its services to (1775) cases in both the public and private in-patient 
sections. The number of beneficiaries of the psychiatry unit’s services, laboratory and patients rehabilitation 
section were more than (5000) patients, while (14154) cases have utilized the out-patient clinic of the hospital. The 
capacity of the hospital has increased to (225) beds. Moreover, the construction of the addiction center has been 
funded by the Public Works Fund plus construction of the hospital’s training center. 

Furthermore, the hospital has received more than (300) students from universities and health institutions 
who have been introduced to the hospital’s different health services and activities and they performed clinical 
supervision on patients. The hospital has performed family guidance program for patients’ families. It has also 
hosted two training sessions in psychological health, in which (18) of male and female trainees have participated.

Since its establishment in 1990, CSSW has contributed to the improvement of health conditions in 
Yemen, as per the available capabilities and in accordance with health policies that cope with the State’s 
policies. CSSW has established a health sector to oversee the implementation of several health programs 
and projects and to provide preliminary health care services in a number of the Republic’s governorates, 
including fighting infectious and epidemic diseases, which particularly spread in remote and deprived areas, 
providing specialized and distinguished medical services, such as psychological health services, maternity 
and childhood care, combat of disability, reproductive health & family planning, awareness about HIV/AIDs 
control, tuberculosis, malaria and else neglected diseases. During the year 2012, activities of the health 
sector were as follows:
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3- Health Caravans
Through which preliminary health care services are provided and necessary medications are freely disposed 

to poor patients in the remote areas’ where health interventions are infrequent. Furthermore, during such health 
caravans, assessment of health condition is carried out in order to determine subsequent health interventions to 
be done by CSSW. During the year 2012, four medical relief caravans were executed in Sana’a, Abyan, Shabwa 
and Hadhramout governorates, where the number of beneficiaries amounted to (8240) cases.  

4- Surgical Camps
In this field, CSSW implemented the 1st Turkish Surgical Camp in Mahweet governorate in collaboration with 

the ministry of public health & population Office in the governorate. A team of eight Turkish and Yemeni doctors 
participated in the camp, which lasted for eight days. During this camp, (140) different surgical operations were 
conducted, including removing kidney stones, eliminating thyroid gland, spleen, and appendix, in addition to 
conduction of plastic surgeries. The camp contributed to mitigate sufferings of poor patients in the governorate.

In this view, CSSW also carries out a number of surgical camps annually through Saleh Babakr Charitable 
Hospital in Hadhramout and in some other branches in the governorates. Through such camps, some of 
specialized medical surgeries are carried out, including urinary vessels surgery, plastic surgeries, ocular, 
orthopedic, and ENT surgeries aimed to help poor patients.

During the year 2012, six surgical camps were carried out in Babakr Charitable Hospital, through which (763) 
surgeries were conducted. Moreover, a surgical camp was executed in Seyoun city, Hadhramout governorate, in 
collaboration with Al-Tawasul Foundation for Human Development, through which (104) urinary vessels surgeries 
were carried out.

5- Cerebral dropsy kits 
This project aims to reduce mortality rate, control disability and complications of children who suffer from 

cerebral dropsy disease. Through the project, kits/devices are provided and disposed to patients. CSSW has been 
distinguished in execution of this project since 1993. During the year 2012, two hundred thirty-six (236) devices 
were disposed.

  

6- Direct Medicinal Support
Through the project, CSSW provides monthly medicinal sponsorship to poor patients to mitigate their suffering 

and contribute to limit complications and decline of their health condition. Necessary medicines are disposed to 
patients who suffer from chronic diseases, such as diabetes, hypertension, epilepsy, heart rheumatism and else. 
During the year 2012, about (3232) male and female patients benefited from the project.
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Second: Health Projects & Programs

1 - Reproductive Health & Family Planning

The project aims to reduce mortality rates of mothers and infants through raising level of awareness about 
issues related to reproductive health and family planning through community and awareness programs, culturing 
sessions, popular theatrical performances, workshops for community leaders, and training programs for project 
service providers, in addition to provision of reproductive health services through CSSW health facilities and 
conduction of mobile and semi-mobile clinics.

During the year 2012, the project performed (260) different activities and events through which (83784) male 
and female benefited. That was in collaboration and coordination with the Ministry of Public Health & Population, 
governmental authorities, relevant local authorities and with active participation of donors, on top of which is 
UNFPA, Yamaan Foundation for Health & Social Development and the European Union.

Table of the Activities & Beneficiaries of the Reproductive Health Project 

Activity
Beneficiaries 

M F Total 
(37) Workshops for project coordinators, religious & community leaders, female community 
workers and popular poets about family planning 649 365 1014

(79) coordinating meetings, introductory meetings, field survey, about woman›s issues, 
reproduction rights, and requirements of the reproductive health 225 1025 1250

(13) training courses in counseling about family planning and reproductive health for midwives 
and providers of services and awareness workers 150 179 329

(2480) health culturing sessions, community culturing, and school lessons about reproductive 
health and family planning  13044 32097 45141

(58) popular theatrical performances for awareness about women protection against violence 5803 3347 9150

(70) mobile clinic campaigns 0 1400 1400

Distribution of feminine dignity bags 0 5500 5500

Distribution of posters and brochures about family planning and protection of reproduction rights 100000 10000 20000

Total 29821 53913 83784

Within the project’s framework, a TV play was produced and transmitted in a number of satellite channels, 
whereas the number of audience is estimated to be millions of persons all around the world.
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2 - HIV/AIDs Control Project
The project provides community awareness service on HIV/AIDS infection and methods of prevention through 

holding peer education sessions, workshops, theatrical performances and training courses. During the year 2012, 
nearly (127) different activities and events were conducted and (8574) persons benefited from.

Table of activities and beneficiaries of HIV/AIDs Control Project

Activity
Beneficiaries 

M F Total 
(5) Workshops for mosque preachers and people living with AIDS (PLWA) 
about reproductive health and patient’s rights 120 30 150

Conduction of peer education sessions in a number of Yemeni universities 12 12 24

(120) awareness sessions in universities about AIDS infection 1200 1200 2400

(3000) open public awareness sessions about AIDS infection 3000 3000 6000

Total 4332 4242 8574

3 - Onchocerciasis Disease Control Project
Through the control of the Onchocerciasis disease, which is widely spread in a number of governorates of 

the Republic, CSSW implements community awareness campaigns and provides the necessary treatment for 
patients in the project’s targeted governorates, namely Hajja, Mahweet, Hodeida, Raimah and Sana’a. CSSW 
is distinguished by executing it since the year 2000, a matter that qualified CSSW to win the Sharjah Prize for 
Voluntary Activity for the year 2010 as the best distinctive voluntary program in the Arab World. 

During the year 2012, a number of (44,976) were the total beneficiaries of the project services. In addition, about 
(50,000) tablets of Mectizan drugs were also distributed for treatment. 

4 - Malaria & tuberculosis control program
CSSW implements the program, funded by the Global Fund to Fight AIDS, Tuberculosis and Malaria, with 

collaboration of the Ministry of Public Health & Population, aimed to raise awareness about the harms of malaria 
and tuberculosis and means of prevention. Through it, a broad meeting was held with medical coordinators, three 
training courses conducted for health workers and community volunteers, five workshops conducted for community 
leaders and implementation of community awareness sessions in the areas affected by the disease. Approximately 
(1040) individuals benefited from the program services.   
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5 - School Health Project
Through the project, nine voluntary teams were formed and trained to carry out awareness activities about the 

preliminary health in a number of schools in the capital Sana’a. The team, as a result, performed ten awareness 
programs. Moreover, within the framework of the project, five school pharmacies were established with a total 
beneficiaries of such services amounted to (3766) persons.

6 - Awareness project on importance of washing hands
Through this project, CSSW proposes to contribute in reduction of diarrhea disease, especially with children, 

and to raise awareness on the importance of washing hands. The project has been implemented in collaboration 
with Unicef, a number of national organizations and the private sector, concurrently with celebrations of the 
International Day for Washing Hands. 

The project sought to aware of (1600) students in a number of schools in Amran governorate, Arhab and Bani 
Jarmouz district in Sana’a governorate, and to aware about (200) of community inhabitants in the targeted areas. 
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Social & Education
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1 - Ramadan Charitable Projects:
Ramadan charitable projects are considered to be of major seasonal projects. They aim to spread values of 

solidarity among individuals in the community and to contribute in relieve sufferance of the needy people during 
the holy month of Ramadan. Tens of thousands of poor families, orphans, wayfarers, students and travelers 
benefit from these projects. Such projects include fasting person’s breakfast, distribution of light breakfast meals, 
distribution of dry foodstuffs and ready-made meals, and distribution of Eid clothes and gifts.

The total beneficiaries of these projects, during the year 2012, amounted to (237,107) families and (490,752) 
persons all over the Republic’s governorates.

 Table of activities & beneficiaries of Ramadan charitable projects during 2012 

No. Activity Individuals Families 

1
Fasting person›s breakfast, light breakfast meals, ready-made 
meals, traveler›s meal, meals for prisoners, traffic & patrol 
policemen

437876 24551

2 Distribution of foodstuff project & distribution of dates project 11819 206953

3 Distribution of meat and alms/donations 3294 5603

4 Distribution of Eid clothes & gifts 37763 0

Total 490752 237107

Beneficiaries 2012
Beneficiaries 2011

FamiliesFamilies IndividualsIndividuals

490752

584599

237107249075
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2 - Poor Families Sponsorship Project
The project is implemented in a number of governorates in the Republic in association with a number of donor 

organizations, inside and outside of Yemen. Through it, CSSW provides monthly and regular support to poor 
families based on social surveys made by CSSW to identify families in need of support.

Through the project, food ration, consisting of flour, rice, sugar and oil, is dispensed monthly and frequently. 
Within the framework of the project, CSSW also distributes emergency foodstuff aid to non-sponsored poor 
families with the aim to improve their living conditions. During the year 2012, (1500) sponsored poor families 
benefited, while, on the sideline of the project, foodstuff aid have been urgently handed out to (22215) needy and 
poor families.

3 - Dar Al-Shafaqa for Shelter of Kidney Failure & Cancer Patients
Dar Al-Shafaqa gives shelter for kidney failure & cancer patients, particularly, for those coming from other 

governorates who cannot afford accommodation in the capital Sana’a. Additionally, it provides daily meals for 
patients and their companions, offers essential treatment to patients, in addition to performing several activities, 
events and psychological support programs.

During the year 2012, the house rendered its services to (350) patients, besides financial support given to (289) 
kidney failure patients and the handicapped. 

4 - The Elderly Care Project
Through this project, CSSW provided social care services to some (100) elderly people who had been 

sponsored with a monthly financial support with an amount of (YR 14,500) per each aimed to mitigate their 
suffering and to help them provide daily living and health requirements. 
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5 - Educational Projects
CSSW performs a number of educational projects with the aim to contribute in improvement of education and 

help students pursue their schooling. These projects include sponsorship of students and teachers, distribution of 
school bags, school uniforms, and else of educational services. CSSW provides such services in association with 
supporting institutions and personalities, inside and outside the country. During the year 2012, the total number of 
beneficiaries of such projects and services amounted to (46,713) persons.

Table of Educational Projects & Services and beneficiaries during 2012 
No. Project Beneficiaries

1 Distribution project of school bag to students of poor families and orphans 45700

2 University students sponsorship project 280

3 Sponsorship of teachers 483

4 Academic studies via the private community colleges project 250

Total 46713
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Family Development
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In this field and through its Family Development Sector, CSSW performs different projects and 
programs and provides social, health, educational and cultural services and activities for women 
and children aimed to contribute in community development and improve socioeconomic and living 
conditions of the Yemeni family. Moreover, the Sector in the capital Sana’a and through its branches and 
women committees in the Republic’s governorates executes various training activities and programs for 
rehabilitation of poor family members and orphans to make them acquire trades or craft that would assist 
them to get new sources of income. 

The Sector performs its activities in collaboration with donor institutions and agencies. During the year 
2012, the total number of beneficiaries of such services amounted to (47468) families as follows:

1 - Support of Marginalized Persons Project:
Through this project a number of training and services activities including educational, cultural and entertainment 

programs, in addition to different health and athletics programs were executed in Aser, Sa’awan and Bani Hawat 
areas in the capital Sana’a and the number of males and females beneficiaries amounted to (1428) persons.

Table of activities and services executed in support to the marginalized people during the year 2012
No. Activity Beneficiaries 

1 Establishment of care centers for children of the marginalized category, training of youth 
leaders and holding weekly awareness sessions for mothers 640

2 Implementation of culturing programs for the youth (males & females) of the marginalized 
category 334

3 Implementation of training courses in first aid, cleaning, and provision of loans and 
developmental assistance for mothers 454

Total 1428

2 - Women Empowerment Project
Through this project, several services have been offered which contributed in provision of new sources of 

income to poor families. This included providing grants, loans and income-generation projects for a number of (83) 
families. Also a number of (60) job opportunities have been made available for members of poor families.
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3 - Social, Educational & Health Services
During the year 2012, the Family Development Sector provided several social, educational and health services, 

such as sponsoring poor families, distribution of foodstuff, meat and clothes to the needy families, sponsoring 
female students, granting scholarships to the sponsored girls, and distribution of school bag and school uniform, 
in addition to conduction of literacy classes for adult people. The total number of beneficiaries of such services 
amounted to (13420) persons.

The Sector, moreover, held health awareness campaigns and sessions, besides a community field survey with a 
number of (18516) persons were the total beneficiaries. 

4 - Vocational Training & Rehabilitation:
During the year 2012, the Family Development Sector performed numerous training activities and programs for 

members of poor families, female staff and volunteers. The number of beneficiaries during the year 2012 were 
(12835) females.

Table of training programs performed by the Sector in 2012
No. Training Program Beneficiaries 

1 Training in making incense, perfumes, decorations and cosmetics  6200

2 Training in sewing and embroidery 2100

3 Training in computer & English language 4308

4 Training of female staff and volunteers in preparing plans, reports, writing proposals, and 
marketing projects 83

5 Training of female staff and volunteers in the follow-up, evaluation, archiving and 
documentation 54

Total 12835

The Sector had also held (74) sessions within the framework of its awareness interventions about the national 
dialogue considering that civil society organizations is one of the components of the comprehensive national 
dialogue. Through these sessions, communications and contacts made with (1125) women. Additionally, during 
these sessions, Yemen’s women various problems and issues have been raised and discussed. 
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• Celebrating the Arab Orphan Day, which corresponds the first Friday of April each year. The launching 
ceremony was under the auspices and in the presence of the Prime Minister, Mr. Mohammed Salem Ba-
Sinduwa and a number of officials. The celebration took place in the capital Sana’a and in 18 governorates 
with the participation of (6695) male and female orphans.

• Honoring the orphan winners of the Innovation & Distinction Contest for (200) male and female orphans from 
the various governorates in the fields of songs, stories, handicrafts, drawing, calligraphy, innovations, the ideal 
mother, and successful models. 

• Visit of the Prime Minister, Mr. Mohammed Salem Ba-Sinduwa to the Child Specialized Hospital, which is 
under construction by CSSW in the capital Sana’a at an estimated total cost of 20 million dollars, funded by 
Qatar Charity. The capacity of the hospital in its first stage will be 95 beds and in its second stage will be 250 
beds. It is expected that the hospital will be completed and fully equipped by the end of 2013. 

• Celebrating the Woman International Day under the auspices of HE the Prime Minister, Mr. Mohammed Salem 
Ba-Sinduwa and in the presence of Minister of Planning & International Cooperation and Minister of Social 
Affairs & Labor along with attendance of a number of organizations interested in the field of the woman. 

• Celebration on the announcement of the final report of CSSW performance for the year 2011 in the presence 
of (60) interested people, including media and the press. 

• Conduction of a forum entitled “Voluntary activity in Yemen, the reality and ambitions”, held at Sana’a 
University with the participation of a number of academics, university professors, a number of institutions and 
civil society organizations. 

• Celebration of launching and distribution of the Qatari donation to Yemen for a number of (18,500) poor 
families under the auspices of the Prime Minister, Mr. Mohammed Salem Ba-Sinduwa and a number of 
officials and with participation of a number of organizations and voluntary associations in Yemen.

• Opening ceremony of the headquarters of the Arab Observatory for Voluntary Activity in Sana’a, according to 
the approval of the Arab Federation for Voluntary Activity associated to the Arab League.

• Nomination of Mr. Abduljabbar Hayel Saeed Anam to be honored as the best volunteering personality in 
Yemen for the year 2011, by the Arab Federation for Voluntary Activity, subsidiary of the Arab League, through 
its ninth conference held in the Egyptian capital, Cairo. 

Major Activities & Events of 2012
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• Honoring (370) Somali refugee participants in the training and rehabilitation in Sana’a as well as the displaced 
people (IDPs) from Sa’ada governorate to Amran and Hajja governorates. The ceremony also included holding 
a workshop on gender empowerment and a photograph exhibition reflexing what CSSW offers to refugees and 
IDPs. 

• Conduction of a feminine festival in the capital Sana’a for mobilization and support of the Syrian IDPs and 
refugees. 

• Production of (15) TV program episodes on Charity Guide televised by Suhail channel.

• Conduction of (4) TV symposiums and meetings about relief and charity activities in Yemen and Al-Jazeera TV 
channels.

• Production of a TV play on Reproductive Health & Family Planning Project, transmitted by a number of 
satellite channels.

• Editing and publishing (280) reports on newspapers, electronic sites, SMS, and various social communication 
sites about CSSW news and activities. 
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• Participation in events of the Conference of His Highness Sheikh Eisa Bin Ali Bin Khalifal Al Khalif’s Prize for 
the distinguished charitable work in the Arab World, held in Bahrain. CSSW won the first prize among Arab 
organizations participating in the Conference through the project of Dar Al-Shafaqa for the shelter of kidney 
failure & cancer patients. 

• Participation in the UNCTAD conference held in the Qatari capital, Doha.

• Participation in the 9th conference of the voluntary activity subsidiary of the Arab Federation for Voluntary 
Activity held in the Egyptian capital, Cairo, and signing the agreement for establishment of the Arab Voluntary 
Activity.

• Participation in the 3rd Conference for circulation/spread the culture of voluntary work in the Arab world, held in 
the Lebanese capital, Beirut. 

• Participation in the 1st Meeting of Youth Volunteers in the Arab World, held in Bahrain.

• Participation in the Little Volunteer Meeting, held in Cairo, Egypt. 

• Participation in the International Donors Conference for Yemen held in the Saudi capital, Riyadh, and present 
a working paper of Yemen’s civil society organizations in the conference.

• Participation in the 3rd UN annual conference of OCHA, entitled “Effective partnership & information 
management for a better humanitarian work”, held in Kuwait.

• Participation in the 4th annual festival “Our heritage is in danger”, held in Istanbul, Turkey.

• Participation in the eighteenth session of the Joint Action Forum (JAF) of the African Programme for 
Onchocerciasis Control (APOC), held in Bujumbura, Burundi. 

• Participation in the 39th session of the NGDO Coordination Group for Onchocerciasis Control, held in 
Ouagadougou, Burkina Faso.  

• Participation in the conference of the Islamic Council for Da’wa & Relief, held in Cairo, Egypt.

• Participation in activity of the International Day for implementation of water & sanitation activities in schools of 
Sana’a.

• Participation in the Training Workshop for Combat of Tuberculosis – Sana’a. 

• Participation in the celebration of the International Day for Refugees in Sana’a.

Major Internal & External Participations in 2012
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CSSW continues to implement charity projects of various types in our country. 
Today, it has become the generic term for “charity” and a haven for a lot of poor 
and needy people in Yemen. Perhaps, sponsorship of, and care for orphans 
is one of the most prominent charity works undertaken in collaboration with 
businessmen and generous people. 

Sheikh Abdullah Bin Hussein Al-Ahmar 
Former Speaker of the House of Representatives 

We commend CSSW efforts and its remarkable distinction in sponsoring, looking 
after, rehabilitating and training the orphans. These are blessed efforts that prove 
CSSW ability and success in the field of the voluntary and humanitarian act. It 
no doubt, itis indeed a pioneer in the charitable work. We appreciate that and 
extend our thanks to its staff.

 
Mohammed Salem Ba-Sindoua
Prime Minister

We appreciate the good efforts exerted by CSSW which cover different fields of 
the development in the various areas of the Republic. It is really a distinguished 
leading society.

Dr. Mohammed Al-Saadi
Minister of Planning & International Cooperation

CSSW contributes in pushing the wheel of development all over the 
governorates of Yemen and reaches the most remote areas. We always confirm 
that this is the real role of civil society organizations which become partners 
of government in setting and implementing its plans, programs and strategies. 
CSSW, as one of the largest organizations in Yemen, is represented in the 
governmental committees responsible for such developmental plans and 
strategies. 

Dr. Amat Al-Razzak Hommad 
  Minister of Social Affairs and Labor

Commendations
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CSSW is considered the leader of the voluntary work in Yemen. It is one of the 
vigorous and successful associations. There are several Yemeni civil society 
organizations, which are still in need of knowing the actual concept of the 
voluntary work to cope with the active and successful organizations.

Yousef  Al-Kadhem 
Secretary General of Arab Federation for Voluntary Activity 

Dear CSSW Secretary General,
I have been informed that CSSW got the first prize in the volunteer competition 
organized in Bahrain. Congratulations!!!! I am really pleased, and would like to 
congratulate you sincerely on this important achievement.

Flavia Pansieri
Executive Coordinator
United Nations Volunteers
Bonn, Germany

We are very proud and were most impressed with the high level of profession 
that your esteemed society has achieved. We are also pleased to express our 
appreciation for the marvelous organization of our joint projects.

Arab Physicians Federation 
 Cairo - Egypt 
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